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OVERVIEW

In an effort to decrease incident response time during an Interstate roadway closure, TDOT Region 2
has created an Interstate Incident Management Plan (IIMP). The intent of the plan is to provide all
Regional staff, especially Maintenance and Incident Management offices, with action plans and pre-
established detours based on the location of an incident on our Region’s Interstate system, with close
coordination of each of the counties local and state response resource agencies.

The Interstate Incident Management Plan is an extension of an earlier plan initiated during the Smart-
FIX 40 project in downtown Knoxville. As part of the landmark project, Incident Management Zones
were created with color-coding in an effort to simplify the response time during an incident. Once
Emergency 911 operators or TDOT’s Traffic Management Center is notified of an incident,
dispatchers/operators were able to send response operators to the incident, and if needed, re-route
traffic onto a secondary corresponding color-coded detour route.

The goals of having an Interstate Incident Management Plan are as follows:

e Decrease response time for Interstate closures
e Pre-planned traffic control for Intestate closures and work zone traffic control
e Have well planned detour and/or alternate routes with signing where feasible

e Keep motorists moving to their destinations and/or places of rest

The plan divides the Interstate system in Region 2 into sections, where if an incident occurs, motorists
may either be turned around or provided with a detour or alternate route. Also included are mapping
of the sections, and contact information for TDOT, local emergency responders, local and THP law
enforcement for the sections.

The intent of the Interstate Incident Management Plan is that each District within the Region will have
several copies of the report and will know what measures to put in place without delay. Maintenance
staff will keep a current copy of this plan in each vehicle that could be used for a response of this
nature. The Interstate Incident Management Plan for all 4 Regions will also be available on line at
https://www.tn.gov/tdot/traffic-operations-division/transportation-management-office/incident-

management.html and can be accessed by any hand held device IT or phone device. In conjunction

with the Plan, Region 2 is pursuing Work Zone Traffic Control training for maintenance employees to
further understand the standards and specifications for placing traffic control on the Interstate
system. In addition, where feasible, signing will be placed on detour and/or alternate routes marked
so that motorists will have guidance information back onto the Interstate system. The Interstate
Incident Management Plan will be a living document and will be updated as changes occur on the
Interstate system.
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INCIDENT NOTIFICATION

Timely Incident notification is one of the most crucial components of any Incident Management

Plan. Timely notification and communication between emergency response agencies is crucial, as
is providing information to the motoring public.

The Transportation Management Center (TMC), located at 7500 Volkswagen Drive, Chattanooga,
serves as the primary location for receiving and transmitting incident and traveler information for
the Highland Rim, Cumberland Plateau, and Southeast Tennessee region.

When an agency has been contacted to respond to the scene of an incident, the TMC shall be
notified. Once you arrive on the scene, contact the TMC again to give them updated information
regarding the incident scene. The TMC shall be contacted every 15-30 minutes or as soon as
conditions change at the incident scene.

TDOT Region 2
Transportation Management Center (TMC)

(423) 510-1168




THE INCIDENT SCENE

Region 2 - Interstate Incident Management Plan

(From MUTCD Section 61.01 General; see also Appendix 3 of Memorandum of Understanding)

A traffic incident is an emergency road user occurrence, a natural disaster, or other unplanned
event that affects or impedes the normal flow of traffic.

Traffic incidents can be divided into three general classes of duration, each of which has unique

traffic control characteristics and needs. These classes are:

A. Major - Expected duration of more than 2 hours,

B. Intermediate - Expected duration of 30 minutes to 2 hours, and

C. Minor- Expected duration under 30 minutes.

EMERGENCY TEMPORARY TRAFFIC CONTROL (TTC) ZONE EXAMPLE

After Federal Highway Administration, Field Operations Guide for Safety/Service Patrols

Median
B ><A) € upstream 4
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Lane 1 - ,2\0
Travel © © @ ©® Qﬂ g ® ®
> ©
% © © < e
A’ ~ N
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Advance Warning Area Transition Area Activity Area Termination
€« Area
TRAFFIC INCIDENT MANAGEMENT AREA ADVANCE TRANSITION
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INCIDENT DURATION STEPS TO TAKE SPEED SIGN TAPER TYPICAL
MAGNITUDE DISTANCE LENGTH #CONES
Notify TMC
MINOR Time<30Minutes | o0 sh TTC Components a0 & 320ft. 8
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1. Travel lanes are numbered left-to-right 2. Skip line is 10ft. long with 30 ft. between skips. Taper cones at start of each skip line (40ft.) 3. Length
of Advance Warning Area =8 x Roadway speed. Use 12 x Roadway speed for rural roads due to limited sight distance. Sign distance is from start.
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INCIDENT SCENE TRAFFIC

The Region 2 Interstate Incident Management Plan lists pre-established detours to be used
based upon the location of the incident. This plan focuses upon major incidents that will result
in a total closure of the roadway for two (2) or more hours.

The top priority at an incident scene is caring for any injured parties involved while maintaining
a safe environment for emergency responders at the scene.

Once all injured parties have been removed from the scene and public safety has been
assured, the priority will shift to opening one lane of travel and restoring the roadway to full
capacity as soon as possible.

Good judgment should be exercised regarding when the implementation of the detours should
begin based upon the estimated closure time of the roadway.

COMMUNICATE WITH LAW ENFORCEMENT
AND INCIDENT COMMAND ON THE SCENE
BEFORE IMPLEMENTING ANY DETOUR.
ADVISE THE REGION 2 TMC OF ANY DETOUR
IMPLEMENTATION OR CHANGE.
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TRAFFIC TRAPPED BETWEEN CLOSURE POINTS

Once the detour(s) have been established and traffic is being directed off the interstate, attention
should be focused on traffic that is trapped between the incident scene and the interstate closure

point.

FOR INCIDENTS INVOLVING OVERTURNED TRUCKS AND/ OR SPILLED CARGO:

Once injured parties have been transported from the incident scene and public safety has been
assured, a path should be cleared around the incident to allow trapped traffic between the incident
and closure point to pass. THIS SHOULD BE DONE BEFORE ATTEMPTING TO UPRIGHT OR OFF-LOAD
ANY VEHICLES.

* If insufficient space is available to allow traffic to pass by the incident scene, alternative methods
should be considered to turn these vehicles around.

IMMEDIATELY NOTIFY THE INCIDENT COMMANDER AND/OR EMERGENCY MANAGEMENT OFFICIAL
WHEN YOU BECOME AWARE OF ANY HEALTH OR WELFARE CONCERNS OF MOTORISTS TRAPPED
BETWEEN CLOSURE POINTS.
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EMERGENCY PHONE LISTS BY COUNTY




Bradley County, TN
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AGENCY NAME TITLE CONTACT # | ALTERNATE
#
TDoT TranSpocr;itt?rn Memt. (TMC) Region 2 (423)510-1168 |(423)510-1169
TDOT Jason Lovingood District 29 Senior Technician (423) 713-4570 |(423) 478-0340
TDOT Jeff Hibbard District 29 Senior Technician (423) 443-9168 |(423) 478-0340
TDOT Grady Patterson D29 Operations District Assistant | (423) 650-8700 |(423) 338-5584
TDOT Josh Rose D29 Operations District Manager | (423) 486-5231 ((423) 338-5584
TDOT Victor Weddle D29 District Operations Manager | (423) 240-4341 |(423)510-1219
TDOT Jeff Blevins D29 District Operations Engineer | (423) 619-4811 |(423)510-1218
TDOT Lacy Word TMC Manager 2 (423) 593-7945 |[(423)510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 |(423)510-1168
THP Tennessee Highway Patrol District 2 (423) 634-5856 | Cell P}:gz; "THP
911 Bradley County Dispatch Bradley County (423)728-7272 |(423) 728-7280
Police Mark Gibson Cleveland Chief of Police (423)599-3311 |(423)476-1121
Sheriff Eric Watson Bradley County Sheriff (423)728-7300 | 423)728-7311
EMA Troy Spence Bradley EMA Director (423)593-7069 |(423) 728-7289
Tennessee Emergency Emergency # Non-Emergency
TEMA Operations Center Management 800-262-3300 #

Agency

800-262-3300
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AGENCY NAME TITLE CONTACT # ALTERNATE #
TDOT Traffic Management Center TMC (423)510-1168 (423)510-1169
TDOT Cory Sells District 28 Senior Technician (931) 308-9370 (931) 308-2291
TDOT Sam Penny D28 Operations Tech Supervisor (931) 308-2291 931-434-1704
TDOT Benny Lance D28 Operations Tech Supervisor (931) 434-1713 (931) 454-1921
TDOT Vacant D28 Operations District Supervisor
TDOT Lance McDonald D28 Operations District Specialist (423) 326-9616 (931) 461-7185
TDOT Jeremy Price D28 Operations District Manager (931) 205-3671 (931) 461-7185
TDOT Lacy Word TMC Manager 2 (423) 593-7945 (423) 510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 (423)510-1168

THP Tennessee Highway Patrol District 2 (423) 634-5856 Cell PE;Z; “THP
911 Coffee County Dispatch Coffee County Dispatch (931)455-3411 (931) 728-9555
Police Mark Yother Manchester Chief of Police (931) 728-2099
Sheriff Steve Graves Coffee County Sheriff (931) 728-3591 Matt Ausiwker
EMA Allen Lendley EMA Director (931)570-5850 | (931)409-7401
EMS Matt Aussiker EMA Assistant Director (931) 409-0021
TEMA Tennessee Emergency Emergency # Non-Emergency #

Operations Center

Management Agency

800-262-3300

800-262-3300




Cumberland County, TN

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # ALTEI;NATE
TDOT Transportation Mgmt. (TMC) Region 2 (423)510-1168 |(423)510-1169
Center
TDOT Adam Music D27 Senior Technician (931)239-0352 |(931) 484-5041
TDOT Vacant D27 Senior Technician
TDOT Rick McDonald D27 Operations Tech Supervisor (423) 664-3014 |(931) 484-5041
TDOT John Reagan D27 Operations Tech Supervisor (931) 510-0869 |(931) 484-5041
TDOT Christopher Starr D27 Operations
District Supervisor (931) 222-9878 |(931) 484-5041
TDOT Seth Clinard D27 Operations District Manager (931) 265-2512 |(931) 528-4312
TDOT Bo Hoskins D27 Operations District Engineer (931) 261-2589 |(931) 528-4311
TDOT Lacy Word TMC Manager 2 (423) 593-7945 |(423) 510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423) 494-2241 |(423) 510-1168
THP Tennessee Highway District 6 (931) 528-8496 Cell Phone
Patrol *THP
911 Cumberland County Cumberland County Dispatch
Dispatch
Police David Beaty Crossville Chief of Police (931) 484-1634 |(931) 484-7231
Sheriff Casey Cox Cumberland County Sheriff (931) 484-6176
EMA Keith Garrison Cumberland EMA Director (931) 484-7016
Tennessee Emergency Emergency # |Non-Emergency
TEMA Operations Center Management Agency 800-262-3300 #

800-262-3300




Dade County, GA

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # | ALTERNATE #
TDOT |Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 | (423)510-1169
GDOT |Transportation Mgmt. Center (TMC) GDOT - Atlanta (404) 635-8028
TDOT
TDOT
TDOT
TDOT
TDOT
TDOT Lacy Word TMC Manager 2 (423) 593-7945 | (423)510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 | (423) 510-1168
THP Tennessee Highway Patrol District 3 (423) 634-5856 | Cell Phone *THP
*847

911 Dade County Dispatch

Police

Sheriff

EMA
Tennessee Emergency Emergency # |Non-Emergency #

TEMA Operations Center Management Agency 800-262-3300 | 800-262-3300




Grundy County, TN

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # | ALTERNATE #
TDOT Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 | (423) 510-1169
TDOT Tim Worley D28 Operations Tech Supervisor | (423) 618-7710 | (423) 208-7440
TDOT Josh Byers D28 Operations Technician Senior | (931) 200-3201 | (931)779-5129
TDOT Michael McDaniel D28 Operations Technician (931) 952-8717 (931) 779-5129
TDOT Bobby Wells D28 Operations Technician (423) 774-5810 | (931) 779-5129
TDOT Mike Miner D28 Operations District Supervisor | (423) 280-8564 | (423) 949-8898
TDOT Jeremy Price D28 Operations District Manager | (931) 205-3671 | (931) 461-7185
TDOT Lacy Word TMC Manager 2 (423) 593-7945 | (423) 510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 | (423) 510-1168
THP Tennessee Highway Patrol District 2 (423) 634-5856 | Cell PE;Z; “THP
911 Grundy County Dispatch Grundy County Dispatch 931-592-2252
Police Virgil McNeese Monteagle Police 931-924-2077

Sheriff Clint Shrum Grundy County Sheriff (931) 692-3466
EMA Grundy County EMS (931) 592-2252
Tennessee Emergency Emergency # Non-Emergency #
TEMA Operations Center Management Agency 800-262-3300 800-262-3300




Hamilton County, TN (I-24)

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # ALTERNATE #
TDOT Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 (423) 510-1169
TDOT Joseph Webb D29 Operations Tech Supervisor (423) 883-4414 | (423) 634-7548
TDOT James Dunlap D29 Operations Senior Technician | (423) 839-5023 (423) 510-1255
TDOT Shane Barger D29 Operations Senior Technician | (423) 900-3435 (423) 510-1255
TDOT Seth Davis D29 Operations District Supervisor | (423) 438-8014 | (423)510-1254
TDOT Victor Weddle D29 District Operations Manager (423) 240-4341 | (423)510-1219
TDOT Jeff Blevins D29 District Operations Engineer | (423) 619-4811 | (423)510-1218
TDOT Lacy Word TMC Manager 2 (423) 593-7945 (423)510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 (423)510-1168

THP Tennessee Highway Patrol District 2 (423) 634-5856 | Cell PE;Z; “THP
911 Ham];lits(;;tCC(;lunty Hamilton County Dispatch (423)698-2525
Police Lt. Austin Garrett CPD (423)290-8500 | (423)-290-8500
Sheriff Jim Hammond Hamilton County Sheriff (423)209-7000 | (423)622-0022
EMA Tony Reavley Hamilton County EMA Director (423) 209-6919
TEMA Operations Center Tennessee Emergency Emergency # Non-Emergency #

Management Agency

800-262-3300

800-262-3300




Hamilton County, TN (I-75)

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # ALTERNATE #
TDOT Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 (423)510-1169
TDOT Joseph Webb D29 Operations Tech Supervisor | (423) 883-4414 (423) 634-7548
TDOT James Dunlap D29 Operations Senior (423)839-5023 | (423)510-1255

Technician
TDOT Shane Barger D29 Operations Senior (423)900-3435 | (423)510-1255
Technician
TDOT Seth Davis D29 Operations District (423) 438-8014 | (423)510-1254
Supervisor
TDOT Victor Weddle D29 District Operations Manager | (423) 240-4341 | (423)510-1219
TDOT . - . .
Jeff Blevins D29 District Operations Engineer | (423) 619-4811 | (423)510-1218
TDOT Lacy Word TMC Manager 2 (423) 593-7945 (423) 510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 (423)510-1168
THP Tennessee Highway Patrol District 2 (423) 634-5856 Cell Phone *THP
*847
911 Hamilton County Hamilton County (423)698-2525
Dispatch Dispatch
Police Lt. Austin Garrett CPD (423)290-8500 (423)290-8500
Sheriff
Jim Hammond Hamilton County Sherriff (423) 209-7000 (423)622-0022
EMA Hamilton County EMA (423)209-6919 (423)290-7459
Tod Reavley Director
Tennessee Emergency Emergency # Non-Emergency #
TEMA Operations Center Management 800-262-3300 800-262-3300

Agency




Marion County, TN

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # | ALTERNATE #
TDOT Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 | (423)510-1169
TDOT Tim Worley D28 Operations Tech Supervisor (423) 618-7710 | (423) 208-7440
TDOT Tracie Jones D28 Operations Senior Technician |(423) 619-9402 | (423) 658-6015
TDOT Randall Dill D28 Operations Senior Technician |(423) 621-0006 | (423) 658-6015
TDOT . .

Roger Powell D28 Operations Technician (423) 413-3737 | (423) 658-6015
TDOT Mike Miner D28 Operations District Supervisor | (423) 280-8564 | (423) 949-8898
TDOT . : o

Jeremy Price D28 Operations District Manager |(931) 205-3671 | (931) 461-7185
TDOT Lacy Word TMC Manager 2 (423) 593-7945 | (423)510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 | (423)510-1168
THP Tennessee Highway Patrol District 2 (423) 634-5856 | Cell Phone *THP

*847
911 Marion County Marion County Dispatch (423)942-2525 | (423)942-3004
Police Virgil McNeese Monteagle Police 931-924-2077
Police Jasper Police 423-942-3805
Sheriff Billy R. Powell Marion County Sheriff | (423)421-0526 | (423) 942-2525
EMA Steve Lamb EMA Director (423)605-1288 | 423-942-3494
Tennessee Emergency Emergency # |Non-Emergency #

TEMA Operations Center Management Agency 800-262-3300 | 800-262-3300




McMinn County, TN

Region 2 - Interstate Incident Management Plan

AGENCY NAME TITLE CONTACT # ALTERNATE #
TDOT Transportation Mgmt. Center (TMC) Region 2 (423)510-1168 (423)510-1169
TDOT Donnie Brenneman District 29 Senior Technician (423) 368-7326

s . —_ . - (423) 616-2146 (423) 744-
TDOT William Wright District 29 Senior Technician 2813423)
TDOT Andy Westfall D29 Opera‘gons District (423) 326-6698 (423) 338-5584
Assistant
TDOT Josh Rose D29 Operations District (423) 486-5231 (423) 338-5584
Manager
TDOT Victor Weddle D29 District Operations (423) 240-4341 (423) 510-1219
Manager
TDOT Jeff Blevins D29 DlstrlcF Operations (423) 619-4811 (423)510-1218
Engineer
TDOT Lacy Word TMC Manager 2 (423) 593-7945 (423) 510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 (423)510-1168
Tennessee Highway Patrol District 2 (423) 634-5856 | Cell Phone *THP
THP
*847
911 McMinn County Dispatch McMinn County (423) 745-7698
. Clifton Couch McMinn Chief of Police | (423) 462-5302
Police
Sheriff Joe Guy McMinn County Sheriff | (423) 745-5622
EMA Tom Trotter McMinn EMA Director (423) 744-5256
Operations Tennessee Emergency Emergency # Non-Emergency #
TEMA Center Management Agency 800-262-3300 800-262-3300




Putnam County, TN

Region 2 - Interstate Incident Management Plan

AGENCY NAM TITLE CONTACT # ALTERNATE
E #
TDOT Transportation Mgmt. (TMC) Region 2 (423)510-1168 (423)510-1169
Center
TDOT Tony Scantland D27 Senior Technician (931) 239-1604 (931) 526-4522
TDOT Vacant D27 Senior Technician
TDOT James Scott D27 Operations Tech (931) 319-4676 (931) 526-4522
Supervisor
TDOT Dale Laureigh D27 Operations Tech (931) 703-3135 (931) 526-4522
Supervisor
TDOT Jarrod Bonar D27 District (615) 854-5414 (931) 526-4522
Supervisor
TDOT Seth Clinard D27 Operations District (931) 265-2512 (931) 528-4312
Manager
TDOT Bo Hoskins D27 Operations District Engineer (931) 261-2589 (931) 528-4311
TDOT Lacy Word TMC Manager 2 (423) 593-7945 (423)510-1168
TDOT Ranny Saint Hwy. Response Supervisor 2 (423)494-2241 (423)510-1168
THP Tennessee Highway Patrol District 6 (931) 528-8496 Cell Phone *THP
*847
911 Putnam County Dispatch Putnam County Dispatch
Police Randy Evans Cookeville Chief of Police (931) 526-2125
Sheriff Eddie Farris Putnam County Sheriff (931) 528-8484 (931) 528-7043
(931) 528-7575 (931)979-0017
EMA Tyler Smith Putnam County EMA Director (931) 646-4357
(24/7 Dispatch Line)
Tennessee Emergency Non-Emergency
TEMA Operations Center Management Emergency # #

Agency

800-262-3300

800-262-3300




Region 2 - Interstate Incident Management

INTERSTATE ROUTES IN REGION 2

INTERSTATE 24: MM-97 to MM-185

INTERSTATE 40: MM-267 to MM-340

INTERSTATE 75: MM-0.0 to MM-60

19




Region 2 - Interstate Incident Management

COFFEE COUNTY
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Exit 89 (Rutherford County) to Exit 97

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 8.8 Miles
EXIT 89 < 1-24 EB will be closed at Exit 89
w to * Turn right onto SR-64 and drive 0.2 miles
EXIT 97 *  Turn right onto US-41 and Drive 8.2 miles
EAST < Exit and turn left onto Epps Mill Road and drive 0.4 miles
«  Turn Left onto I-24 EB at Exit 97
ATERIA EXIT 97 < 1-24 West will be closed at Exit 89
w to « Exit onto the off ramp for 0.1 miles and turn right onto SR-64
EXIT 89 « Drive 0.2 miles and turn left onto US-41 & Drive 8.2 miles
WEST e Turn Left onto Epps Mill Road & Drive 0.4 miles
< Turn Right onto 1-24 West
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Exit 97 (SR64) to Exit 105 (US 41/SR2)

INCIDENT

oiRecrion | LOCATION Detour 8.2 Wi
BETWEEN
e |-24 East will be closed at Exit 97
] EXIT 97 «  Exit onto the off ramp and turn left on SR 64 and drive 0.3 miles
w to «  Exit and turn right onto US 41 and drive 7.9 miles
EXIT 105 e Turn left onto 1-24 East
EAST e Merge onto 1-24 East
p— e |-24 West will be closed at Exit 105
EXIT 105 - Exit and turn right onto US 41 and drive 7.9 miles
m to *  Turn left onto SR 64 and drive 0.3 miles
WEST EXIT 97 *  Turn left onto I-24 West
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Region 2 - Interstate Incident Management Plan

Exit105 (US41/SR) 2) to Exit110 (SR53/Woodbury Hwy)

INCIDENT
INCIDENT LOEATION ACTION / DETOUR
DIRECTION =6. i
BETWEEN Detour = 6.2 Miles
AT EXIT 105 I-24 East will be closed at Exit 105
w to Exit 105 eastbound off ramp for 0.2 miles
EXIT 110 Turn right onto US 41 and drive 5.2 miles
EAST Turn left onto SR 53 and drive 0.8 miles
Turn right onto I-24 East
AT EXIT 110 I-24 West will be closed at Exit 110
W to Exit 110 westbound off ramp
EXIT 105 Turn left onto SR 53 and drive 1.0 miles to US 41
WEST Turn right onto US 41 and drive 5.5 miles
Turn left onto 1-24 West
@
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Exit 110 (SR53/Woodbury Hwy) to Exit 111 (SR55/McMinnville Hwy)

Region 2 - Interstate Incident Management Plan

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 2.7 Miles
BETWEEN
EXIT 110 e - i i
| Zl-l EB will be closed at Exit 110
w to »  Exit 110 eastbound off ramp to SR 53
EXIT 111 «  Turn right onto SR 53 and drive 0.8 miles
EAST e Turn left onto US 41 and drive 1.1 miles
e Turn left onto SR 55 and drive 0.8 miles
 Turnrightonto|-24 EB
EXIT 111 e 1-24 West will be closed at Exit 111
Y INTERSTATE Y . .
; to = Exit 111 westbound off ramp for 0.4 miles to SR 55
W EXIT 110 = Turn left onto SR 55 and drive 1.2 miles
WEST e Turn right onto US 41 and drive 1.1 to SR 53
e turnright onto SR 53 and drive 1.0 miles
e Turn left onto to 1-24 West
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Exit 111A (SR55/McMinnville Hwy) to Exit 114 (US41/SR2)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 3.1 Miles
BETWEEN
pra— EXIT 111A e |-24 East will be closed at Exit 111
w to - Exit 111A and turn right for 0.2 miles to SR 55
EXIT 114 « Turn left on to SR 55 and drive 0.9 miles
EAST e Turn left on to US 41 and drive 2.0 miles
» Turn right onto I-24 East
JIES EXIT 114 e 1-24 West will be closed at Exit 114
W to « Exit 114 westbound off ramp for 0.2 miles
WEST EXIT 111 *  Turn left on to US 41 and drive 2.2 miles
e Turnright on to SR 55 and drive 1.2 miles
e Turn left on to I-24 West
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Region 2 - Interstate Incident Management Plan

Exit 114(US41/SR2) to Exit 117 (AEDC Road)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =4, i
BETWEEN Detour = 4.1 Miles
EXIT 114 « 1-24 East will be closed at Exit 114
w to »  Exit 114 eastbound off ramp for 0.2 miles
EXIT 117 e Turn left onto US 41 and drive 2.8 miles
EAST e Turn right onto AEDC Road and drive 1.1 miles
e Turn left onto I-24 East
EXIT 117 « 1-24 West will be closed at Exit 117
W to - Exit 117 West off ramp and drive 0.3 miles
EXIT 114 e Turnright onto AEDC Road and drive 1.1 miles
WEST e Turn left on US 41 and drive 2.8 miles
e Turn right onto I-24 West
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Region 2 - Interstate Incident Management Plan

Exit 117 (AEDC Road) to Exit 127 (US64/SR50) Grundy County

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =14.8 Mi
BETWEEN Detour = 14.8 Miles
EXIT 117 I-24 East will be closed at Exit 117
o to Exit 117 eastbound off ramp for 0.2 miles
@ EXIT 127 » Turn left onto AEDC Road and drive 1.3 miles
e Turnright onto US 41 and drive 11.7 miles
EAST e  Turn right onto SR 50 and drive 1.6 miles
*  Turn left onto I-24 East
EXIT 127 e 1-24 West will be closed at Exit 127
w to < Exit 127 Westbound off ramp for 0.2 miles
EXIT 117 e Turnright onto SR 50 and drive 1.4 miles
WEST e  Turn left onto US 41 and drive 11.8 miles
e Turn left onto AEDC Road and drive 1.2 miles
e Turn right onto I-24 West
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Region 2 - Interstate Incident Management Plan

Exit 127 (US64/SR50) to Exit 134 (US41A), Marion County

INCIDENT L'(':EL'?TEI(“;L ACTION / DETOUR
DIRECTION Detour = 14.8 Miles
BETWEEN
! e |-24 East will be closed at Exit 127
@ «  Exit 127 eastbound off ramp for 0.1 miles
EXIT 127 e Turn left onto SR 50 and drive 1.6 miles
EAST to »  Turn right onto US 41 and drive 8.4 miles
EXIT 134 «  Turn right onto US 41A and drive 0.5 miles
®  Turn left on to I-24 East
: e 1-24 West will be closed at 134
@ EXIT 134 «  Exit onto 134 ramp to US 41A
to e Turnright onto US 41A and drive 0.5 miles
WEST EXIT 127 e Turn left onto SR 41 and drive 8.4 miles
e Turn left onto SR 50 and drive 1.6 miles
*  Turnright onto I-24 West
; ¢ 1-24 both East & West closed
@ e East will get alternate route
< Sewanee detour
EAST & WEST - Additional instructions to follow at a later date
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Region 2 - Interstate Incident Management Plan

MARION COUNTY




Region 2 - Interstate Incident Management Plan

Exit 134 (US41a) to Exit 135 (Dixie Lee Hwy)

INCIDENT INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 1.8 Miles
P — » 1-24 East will be closed at Exit 134
w EXIT 134 - Exit onto US 41-A /West Main St.
to = Turnright onto US 41-A & Drive 1.8 miles
EAST EXIT 135 e Drive over I-24 turning left onto 1-24 East
e 1-24 West will be closed at Exit 135
@ EXIT 135 - Exit onto Dixie Lee Hwy and drive 1.5 miles
to EXIT 134 e Turn onto W. Main St/US 41 and drive 1.5 miles
WEST e Drive 1.5 miles turning left to entrance ramp 1-24
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Region 2 - Interstate Incident Management Plan

Exit 135 (Dixie Lee Hwy) to Exit 155 (SR28)

INCIDENT :gg?ﬁg; ACTION / DETOUR
DIRECTION BETWEEN Detour = 24.2 Miles
EXIT 135 I-24 East will be closed at Exit 135
to Turn left at the end of the ramp onto Dixie Lee Hwy and drive
EAST EXIT 155 0.7 miles
Turn right onto US 41/SR-56
Drive 5.6 miles on US 41/SR-56 to Tracy City.
Turn right at second traffic light in Tracy City onto US-41/SR-150
w Follow US 41 to the City of Jasper on US 41/SR 150 driving
16.3 miles
Turn left from Betsey Pack Dr. US 41/SR 150 onto Main St.
Turn right onto SR 28 and drive 1.7 miles
Turn right onto the 1-24 East
EXIT 155 1-24 West will be closed at Exit 155
; to Turn right at the end of the exit ramp and drive 1.3 miles to
w EXIT 135 Jasper exit
WEST Turn left onto Dixie Lee Hwy/Main St. and drive 0.8 miles

Turn right onto Betsy Pack Dr./US 41 and drive 1.1 miles turning
left

Drive 15.0 miles on US 41/SR 150 to Tracy City

Turn left at traffic light onto us 41/SR 56 and drive 5.7 miles
Turn left at the traffic light onto US 41/SR 56

Follow US 41/SR 56 to the City of Monteagle

Turn left onto Dixie Lee Hwy and drive 0.5 miles

Turn right onto the 1-24 West




Region 2 - Interstate Incident Management Plan

THE NEXT THREE PAGES SHOW AN OVER VIEW OF THE
MOUNTAIN & CITY SNAP SHOTS OF DETOUR ROUTES
THROUGH MONTEAGLE, TRACY CITY AND JASPER.




Region 2 - Interstate Incident Management Plan
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REFER TO THE CITY MAPS BELOW
FOR DETOUR ROUTE DETAILS




Region 2 - Interstate Incident Management Plan
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Region 2 - Interstate Incident Managemen
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Region 2 - Interstate Incident Management Plan

Exit 155 (SR-28) to Exit 158 (SR-27, Griffith Hwy)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.6 Miles
e |-24 East will be closed at Exit 155
; EXIT 155 « Exit and turn left onto SR 28 and drive 1.9 miles
to - Exit right onto US 41 turn right onto ramp
EAST EXIT 158 «  Turn right onto SR 27 and drive 0.5 miles and under I-24 East
e Turn left onto 1-24 East
e 1-24 West will be closed at Exit 158
:nm EXIT 158 = Exit onto SR 27 turning right and drive 0.3 miles
w to «  Turn left onto US 41 and drive 3.2 miles
WEST EXIT 155 e Turn left onto SR 28 and drive 1.7 miles
e Turn right onto the 1-24 West
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Region 2 - Interstate Incident Management Plan

Exit 161 (SR 156, Shellmound Rd.) to GA Exit 169 (GA, SR 299)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =9. i
BETWEEN Detour = 9.2 Miles
EXIT 161 < |-24 East will be closed at Exit 161
to « Turn left at the end of the exit ramp onto SR 156 Ladd
EXIT 169 Mountain Rd.
AT = Drive 0.4 miles and turn right onto SR 134 and drive 8.7 miles
@ e Drive to I-24 East on-ramp at MM 169/Wildwood
* Merge onto I-24 East
EAST
JRiE S EXIT 169 « 1-24 West will be closed at Exit 169
w to = Turnright at the end of the exit ramp onto SR 299/0ld Hooker
EXIT 161 Rd.

WEST * Drive 8.6 miles and turn left onto SR 156 Ladd Mountain Rd.
e Drive 0.3 miles and turn right onto the I-24 West on-ramp
 Merge onto I-24 West
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Region 2 - Interstate Incident Management Plan
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Region 2 - Interstate Incident Management Plan

HAMILTON COUNTY




Region 2 - Interstate Incident Management Plan

%,

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =15. i
BETWEEN Detour = 15.1 Miles
e 1-24 East will be closed at Exit 169
i EXIT 169 « Turn left at the end of the exit ramp onto SR-156 and drive 0.9 miles
w to e Turn right onto Dixie Lee Hwy/US 41/64/72/2
EAST EXIT 174 « Drive 14.2 miles to I-24 East on-ramp at mm 174/ Cummings Hwy.
e Turn left onto the entrance ramp to I-24 East
A « 1-24 West will be closed at Exit 174
w EXIT 174 = Turnright at the end of the exit ramp onto Dixie Lee Hwy/US
to /64/72 and drive 14.2 miles
WEST EXIT 161 e Turn left onto SR-156 and drive 0.9 miles
e Turn right onto the I-24 West on-ramp
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Region 2 - Interstate Incident Management Plan

Exit 174 (Cummings Hwy, US 41/64/72/2) to Exit 175 (Browns Ferry Rd)
Exit 175 (Browns Ferry Rd) to Exit 178 (SR58, Market St)

INCIDENT
INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 5.4 Miles
BETWEEN e
e 1-24 East will be closed at Exit 174
| EXIT 174 Exit right onto Cummings Hwy/SR2/US11/Hwy 64
to « Drive 3.5 miles to Broad St. *See Notes Below
EAST EXIT 178 - Drive 0.9 miles to 28" St., turn right onto 28" st.
e Drive 0.4 miles on Market St. and onto I-24 East in
0.3 miles
e 1-24 West will be closed at Exit 178
LT =  Exit right onto South Market St. (SR 58)
@ EXIT 178 » Keep right and merge onto South Market St. (SR 58) and drive
to 0.4 miles
WEST EXIT 174 «  Turn right onto 25" St. and drive 0.4 miles
*  Turn left onto Broad Street (US11/41/64) and drive 0.9 miles
e Keep right onto Cummings Highway
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Region 2 - Interstate Incident Management Plan

Exit 178 (SR58, Market St) to Exit 180
Exit 180 to Exit 181(4™ Ave)

INCIDENT INCIDENT ACTION / DETOUR .
DIRECTION LOCATION Eastbound Detour = 1.2 Miles
BETWEEN Westbound Detour = 2.3 Miles
 icesiai EXIT 180 I-24 East will be closed at Exit 180
w to Traffic must exit at 180A, keep right to East 23 Street
EAST EXIT 181 Drive 1.1 miles on E. 23 St. and turn right onto 4th Avenue

Drive 0.1 miles and pass under I-24 East
Turn left onto the I-24 East ramp at the traffic light

— EXIT 180
24 Bl gt

1-24 West will be closed at Exit 181

Exit onto 4th Ave turning right, drive 200 feet to E. 23rd St.
Turn left onto E. 23rd Street at the traffic light

Drive 1.8 miles on 23rd St./Washington St. and turn left onto
East 20th St.

Park

WEST EXIT 181
Drive 0.4 miles and turn left onto Williams Street
Drive 0.1 miles and make a slight right turn onto the 1-24 West
ramp
Merge onto 1-24 West
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Region 2 - Interstate Incident Management Plan

Exit 181 (4™ Ave) to Exit 183 (Germantown Rd.)

INCIDENT

INCIDENT LOCATION ACTION / DETO.UR
DIRECTION BETWEEN Detour = 4.0 Miles
EXIT 181 < 1-24 East will be closed at Exit 181.
to e Turn left at the end of the exit ramp and rive 0.1 miles to
EAST EXIT 183 4" Avenue
* Turnright on E. 23rd St. and drive 0.3 miles turning left onto
AT Dodds Avenue

P

Drive 1.2 Miles on Dodds Avenue and turn right onto

McCallie Avenue

Drive 1.0 miles on McCallie Avenue/Brainerd Road
Turn right onto Germantown Road and drive 0.7 miles
Drive under I-24 turning left onto S. Terrace and drive 0.7 miles

Merge onto 1-24 East
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Region 2 - Interstate Incident Management Plan

Exit 181 (4™ Ave) to Exit 183 (Germantown Rd.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 3.0 Miles
EXIT 183 « 1-24 West will be closed at Belvoir Avenue Exit 183A
to = Exit onto N. Terrace/Exit 183A and drive 0.3 miles to Belvoir
WEST EXIT 181 Avenue
AT » Turn right at the traffic light and drive 0.5 miles to Brainerd Rd.
w e Turn left at traffic light and drive 0.7 miles to Dodds Avenue
»  Turn left at traffic light and drive 1.2 miles
e Turnright onto 23rd Street
e Drive 0.3 miles and turn left at the traffic light onto 4th Avenue
e Drive 200ft. turn right onto I-24 West
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Region 2 - Interstate Incident Management Plan

Exit 183 (Germantown Rd) to Interchange 1-24/1-75

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 5.1 Miles
BETWEEN
EXIT 183 = |-24 East will be closed at Exit 183
to < Exit and turn left at the traffic light
EAST 1-24/1-75 - Drive 0.7 miles to Brainerd Road
iR Interchange  Turn right and drive 4.4 miles on Brainerd Rd/Lee Hwy
w » Turnright onto SR 153 South
- * Staying right for I-75 South Merge Point
- * Staying left for I-75 North Merge Point
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Region 2 - Interstate Incident Management Plan

Exit 183 (Germantown Rd) to Interchange 1-24/1-75
INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 5.9 Miles
BETWEEN
1-24/1-75 e 1-24 West traffic will be directed to Exit 4 on 1-75-N/SR-153 N
Interchange < Exit and drive 0.8 miles on SR-153N to Lee Hwy, exiting right
WEST to * Turn left at traffic light and drive 4.5 miles on Lee Hwy/
P iicasiare ¥ EXIT 184 Brainerd Road
w e Turn left onto Germantown Road
e Drive 0.6 miles and turn onto the I-24 West entrance ramp
* Merge onto I-24 West
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Region 2 - Interstate Incident Management Plan

GDOT MM357 to Exit 1

INCIDENT
INCIDENT LOCATION

ACTION / DETOUR
NORTH BOUND Detour = 4.8 Miles
SOUTH BOUND Detour = 1.2 Miles

DIRECTION BETWEEN
GDOT e 1-75 North will be closed at GDOT MM 357
AT MM 357 - Exit right onto Cloud Springs Road
w to = Turn left onto Old Dixie Hwy/SR 146 and drive 0.6 miles
EXIT1 » Drive 3.5 miles on Ringgold Road/Old Dixie Hwy (US41)
NORTH * Turnright on N. Moore Road and drive 1.0 miles
e Turn right onto South Terrace and merge Left onto 1-24 West
 Merge onto I-75 North
EXIT1 e 1-75 South will be closed at Exit 1 Ringgold Road.
w to « Exit onto Ringgold Road turning left at the traffic light
GDOT - onto Dixie Highway
SOUTH MM 357 - Drive 0.6 miles and turn right onto Cloud Springs Road and drive
0.6 miles
«  Drive under I-75 South turning left onto the 1-75 South ramp.
* Merge onto I-75 South
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Region 2 - Interstate Incident Management Plan

.1 US41) an 1-24/1-75 Interchange (MM 1.7)

{

Exit 1 (Ringold Rd
INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.7 Miles
e EXIT1 = 1-75 North will be closed at Ringgold Road - Exit 1
w to < Exit left onto Ringgold Road (US 41) (Germantown Rd)
NORTH MM 1.7 » Turn right onto N. Moore and drive 0.7 miles
» Turnright onto S. Terrace and merge onto I-24 East to I-75 North
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Exit 1 (Ringold Rd. / US41) an 1-24/I-75 Interchange (MM 1.7

Region 2 - Interstate Incident Management Plan

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 4.0 Miles
pr— MM 1.7 e 1-75 South will be closed at I-75-South to 1-75-South Ramp
w to » Continue onto I-24 West
EXIT 1 = Exit onto Exit 184 to N. Terrace
SOUTH « In 200 ft. exit to South Moore Road
e Turn right onto I-75 South
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[-24/1-75 Interchange to Exit 4

Region 2 - Interstate Incident Management Plan

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 4.0 Miles
BETWEEN
1-75/1-24 1-75 North will be directed to take 1-24 West
:nmam Interchange Drive 1.4 miles on 1-24 West and exit onto Moore Rd. (Exit 184)
w to Turn right onto Moore Road
EXIT 4 Turn right and drive 3.0 miles to SR 153 SB
NORTH Turn right onto SR 153 SB
Merge into the left two lanes and follow the I-75 North Ramp
Merge onto I-75 North
EXIT4 1-75 South will be closed at Exit 4
to Exit onto SR 153 North and drive 0.8 miles
1-75/1-24 Exit onto Lee Highway (SR2)
SOUTH Interchange Turn left at the top of the ramp
Drive 3.1 miles to Moore Road and turn left
Drive 0.1 miles to North Terrace
Merge onto I-24 East and stay right to 1-75 South/Atlanta
To I-24 West and turn right onto N. Terrace and immediately
merge onto ramp
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Region 2 - Interstate Incident Management Plan

Exit 4 (SR 153) to Exit 5 (Shallowford Rd)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.5 Miles
EXIT4 I-75 North will be closed at Exit 4
to Exit right onto SR 153 North and drive 0.8 miles
NORTH EXIT 5 Exit right onto Lee 2 SR/ US 64 turn right and drive 1.3 miles
ATEETA Turn right onto Shallowford Road and drive 0.4 miles
w Turn left onto the I-75 North entrance ramp/merging onto 1-75
North
I-75 South will be closed at Exit 5
EXIT 5 Exit onto Shallowford Road
w to Turn right onto Shallowford Road and drive 0.4 miles
SOUTH EXIT 4 Turn left at traffic signal onto SR2 Lee Hwy/US 64 and drive
1.3 miles
Merge onto SR 153 South entrance ramp to I-75 South
Keeping right to merge onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 5 (Shallowford Rd) to Exit 7 (SR 317/Bonnie Oaks Dr.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.5 Miles
EXIT5 » 1-75 North will be closed at Exit 5
to » Exit right onto Shallowford Road
NORTH EXIT 7 » Turn right onto Shallowford Road and drive 0.4 miles
el * Turn right onto Lee Highway (SR2) and drive 1.9 miles
w e Turn right onto Bonny Oaks Drive (SR 317) and drive 0.2 miles
e Drive Under I-75 and merge right onto 1-75 North ramp
e Merge onto I-75 North
EXIT 7 e 175 South will be closed at Exit 7
; to < Exit onto Bonny Oaks Drive (SR 317) and drive 0.2 miles
EXIT5 » Turn left at traffic light onto Lee Highway (SR2) and drive
SOUTH 1.9 miles
e Turn left at traffic light onto Shallowford Road and drive
0.4 miles
e Turn right onto the I-75 South Ramp
« Merge onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 7 (SR 317/Bonnie Oaks Dr.) to Exit 9 (Volkswagen Rd.)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 2.7 Miles
ur=2.7 Mi
BETWEEN
EXIT 7 I-75 North will be closed at Exit 7A
NORTH to Exit right onto Lee Hwy (SR2)/Bonny Oaks(SR 317) drive 2.1 miles
Y INTERSTATE EXIT9 Turn left onto Apison Pike(SR317) and drive 0.5 miles
w Turn right onto 1-75 North at Exit 9/Volkswagen Drive
AT EXIT 9 1-75 South will be closed at Exit 9
w to Exit and turn left onto Apison Pike (SR317)
EXIT7 Turn right onto Lee Highway (SR2) and drive 2.1 miles
SOUTH Drive under I-75 and turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 9 (Volkswagen Dr.) to Exit 11 (Lee Hwy/SR2/US-11)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 4.1 Miles
EXIT9 » 1-75 North will be closed at Exit 9
P ireniie to - Exit right onto Volkswagen Drive/Apison Pike(SR317)
w EXIT 11 = Turnright onto Apison Pike (SR317)and drive 2.2 miles
e Turn left onto Little Debbie Parkway and drive 1.7 miles
NORTH e Turn left onto Lee Highway (SR2/US11) at the traffic light and
drive 0.2 miles
e Turn right onto I-75 North
» |-75 South will be closed at Exit 11
; EXIT 11 - Exit onto Lee Highway (SR2/US11) and drive 0,2 miles turning
to left at the traffic light
SOUTH EXITS e Turn right onto Little Debbie Parkway and drive 1.7 miles
e Turn right onto Apison Pike (SR317) and drive 2.3 miles
e Drive over I-75 and turn right onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 11 (Lee Hwy/SR2/US-11) to Exit 20 (US 74/64 Bypass)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour =11.3 Miles
BETWEEN o
EXIT 11 » 1-75 North will be closed at Exit 11
w to - Exit right onto Lee Highway (SR2) and drive 10.2 miles
EXIT 20 e Turn left onto 64 Bypass/US74 and drive 1.1 miles
NORTH e Turn right onto the I-75 North entrance ramp
» Merge onto I-75 North
= |-75 South will be closed at Exit 20
Y incrsiare ¥ EXIT 20 - Exit onto 64 Bypass/US74 turning left at the traffic light.
w to e Drive 1.1 miles and turn right onto South Lee Highway
EXIT 11 (SR2/US11) and drive 10.2 miles
SOUTH = At the end of the ramp (64 Bypass/US 74) exit right
* Drive Under I-75 merging onto the I-75 South entrance ramp
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Region 2 - Interstate Incident Management Plan

Exit 11 (Lee Hwy/SR2/US-11) to Exit 20 (US 74/64 Bypass)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =11.3 Mi
BETWEEN Detour = 11.3 Miles
 icesiare Y EXIT 11 * I-75 North will be closed at Exit 11
w to - Exit right onto SR2/U.S 11 Lee Highway and drive 10.2 miles
NORTH EXIT 20 e Turn left onto SR-311/APD 40/US 74 and drive 1.1 miles
e Turn right onto I-75 North
e Merge onto I-75 North
AT = 1-75 South will be closed at Exit 20
w EXIT 20 - Exit onto APD 40 turning left at the traffic light. Drive 1.1 miles
to »  Turn onto SR-2/U.S. 11/64 SB Lee Highway and drive
SOUTH EXIT 11 10.2 miles
e Drive Under I-75, merging onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 20 (US 74/64 Bypass) Bradley to Exit 25 (25" Street)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour= 10.7 Miles
BETWEEN o
L EXIT 20 * 1-75 North will be closed at Exit 20
w to < Exit right onto US 64 Bypass
NORTH EXIT 25 * Note * US 64 Bypass changes to 25th St/SR-60
- Drive 10.7 miles on APD 40/25" street to I-75
e Turn right onto the I-75 North ramp at I-75/Hwy 60
« Merge onto I-75 North
Liisi EXIT 25 » 1-75 South will be closed at Exit 25
w to - Exit onto 25" street turning right looping the ramp
SOUTH EXIT 20 - Drive 10.7 miles on 25" street which changes to 64 Bypass
e Turn left onto the I-75 South ramp at the traffic light
« Merge onto I-75 South
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Exit 25 (25" Street) to Exit 27 (Paul Huff Pkwy)

Region 2 - Interstate Incident Management Plan

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =4. i
BETWEEN Detour = 4.4 Miles
p— . I-7‘5 I\]orth will be closed at EXIT 25
EXIT 25 e Exit right onto SR-60/25th Street
to = Turn left at the traffic light onto 25" St./SR60
NORTH EXIT 27 e Turn left onto Keith St NW/US 11 and drive 2.0 miles
e Turn left on Paul Huff Parkway and drive 1.4 miles
e Turn right onto I-75 North
e Merge onto I-75 North
e 175 South will be closed at Exit 27
w EXIT 27 « Exit onto Paul Huff Parkway turning left at the traffic light
to » Drive 1.4 miles, turn right onto Lee Hwy (US11)/ Keith Street
SOUTH EXIT 25 at the traffic light
- Drive 2.0 miles and turn right onto 25" Street NW/Hwy 60
«  Drive under I-75, turning left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 27 (Paul Huff Pkwy.) to Exit 33 (SR 308 / Lauderdale Memorial Hwy.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION Detour = 10.3 Miles
BETWEEN
EXIT 27 I-75 North will be closed at Exit 27
AR to Exit and turn right onto Paul Huff Parkway
w EXIT 33 Drive 1.4 miles and turn left onto US11
Turn Left at the traffic light and drive 6.6 miles
NORTH Turn left onto SR 308/Lauderdale Memorial Highway and
drive 2.3 miles
Turn right onto I-75 North
EXIT 33 I-75 South will be closed at Exit 33
:m to Exit onto SR 308 turning left and drive 2.3 miles
w EXIT 27 Turn right at the traffic light onto N Lee Highway (US11) and
drive 6.6 miles
SOUTH *  Turn right onto Paul Huff Parkway and drive 1.4 miles
e Drive Under I-75 and turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 33 (SR 308/Lauderdale Memorial Hwy.) to Exit 36 (SR 163)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 8.2 Mil
BETWEEN etour=2.2 Viiles
EXIT 33 e 1-75 North will be closed at Exit 33
AT to - Exit right onto SR 308/Lauderdale Memorial and drive 3.0 miles
w EXIT 36 e Turn left onto Lee Hwy/US-11 and drive 2.6 miles
e Turn left onto SR 163 and drive 2.3 miles
NORTH e Turnright onto I-75 North
« Merge onto I-75 North
EXIT 36 < 1-75 South will be closed at Exit 36
to « Exit onto SR 163 turning left
 icesiar EXIT 33 = Drive 2.5 miles and turn right onto Lee Hwy/ US-11 and
w drive 2.6 Miles
e Turn right onto Lauderdale Memorial Highway (SR 308) and
SOUTH drive 3.1 miles
< Drive Over I-75, turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 36 (SR 163) to Exit 42 (SR 39/Riceville Decatur Pike)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =10. i
CTIO BETWEEN Detour = 10.3 Miles
EXIT 36 I-75 North will be closed at Exit 36
w to Turn right onto SR-163 and drive 2.3 miles
EXIT 42 Turn left onto Lee Hwy/US-11 and drive 6.4 miles
NORTH Turn left onto SR-39 and drive 1.5 miles
Turn right onto I-75 North
I-75 South will be closed at Exit 42
; EXIT 42 Exit onto SR-39 and turn left, drive 1.5 miles
w to Turn right onto Lee Hwy/ US-11 and drive 6.4 miles
SOUTH EXIT 36 Turn right onto SR-163 and drive 2.4 miles
Drive Over I-75, turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 42 (SR 39/Riceville Decatur Pike) to Exit 52 (SR 305)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =9. i
BETWEEN Detour = 9.2 Miles
EXIT 42 e 1-75 North will be closed Exit 42
w to » Exit to the right onto SR-39 and turn left
EXIT 49 » Drive 1.6 Miles and turn left onto SR-2/ US-11/Congress Pkwy
NORTH *  Turn right onto SR-30
e Turn left onto I-75 North
e 1-75 South will be closed at Exit 49
Py EXIT 49 = Exit onto SR 30/Decatur Pk. and then turn left and drive
w to 1.8 miles
EXIT 42 «  Turn right at traffic light onto US-11/ Congress Parkway South.
SOUTH e Drive 5.8 miles
e Turn right onto SR 39 and drive 1.6 miles
e Turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 52 (SR 305) to Exit 56 (SR 309/Union Grove Rd)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 6.4 Miles
BETWEEN etour=6.
e |-75 North will be closed at Exit 49
Py » Exit and turn right onto SR 30/Decatur Pike and drive 1.8 miles
w EXIT 49 * Turn left onto Congress Parkway at the traffic light and
to drive 2.6 miles
NORTH EXIT 52 e Turn left onto SR-305 and drive 2.0 miles
e Turnright onto I-75 North
e 1-75 South Will be closed at Exit 52
; EXIT 52 « Exit and turn right onto SR-305, turn left and drive 2.0 miles
w to < Turn right onto Congress Parkway at the traffic light and
SOUTH EXIT 49 drive 2.6 miles
e Turnright onto SR 30 & Drive 1.8 Miles
< Drive under I-75 and turn left onto I-75 South
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Region 2 - Interstate Incident Management Plan

Exit 52 (SR 305) to Exit 56 (SR 309/Union Grove Rd)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =8. i
CTIO BETWEEN Detour = 8.2 Miles
EXIT 52 e 1-75 North will be closed at Exit 52
; to « Exit and turn right onto SR-305 and drive 2.0 miles
w EXIT 56 » Turn left onto U.S. 11/Congress Parkway
NORTH » Drive 3.8 miles and turn left onto SR-309/Union Grove Road
e Drive 2.4 miles and turn right onto I-75 North
EXIT 56 e 1-75 South will be closed at Exit 56
P to « Exit and turn onto Union Grove Road/SR-309 and drive
w EXIT 52 2.4 miles
*  Turn right onto Congress Parkway/US 11 and drive 3.8 miles
SOUTH e Turn right onto SR-305 and drive 2.0 miles
e Drive Over I-75, turn left onto I-75 South
- /4 319
E 22N _."v 74
|75 319
267 ; =
7 38 s
214 W
= g R
& l;
@ % 9 LY
|
¥ S 267
[252] W4
[284] o
/ 2
o \
£ .
;
é-’ %@4‘7 w4 Q'b“r/\\
& ,
— 25 = - @ Niota
213 [255] 262 4
b7/ y ‘
3 4 333 ,
[\ 332 Y 373
) = | ; &
.), ~' 3N
A
@
' “ G
2021 (309) 378




Region 2 - Interstate Incident Management Plan

Exit 56 (SR 309/Union Grove Rd) to Exit 60 (SR 68) in Monroe County

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =11. i
CTIO BETWEEN Detour = 11.3 Miles
EXIT 56 e 1-75 North will be closed Exit 56
; to - Exit right onto SR-309/Union Grove Road and turn right
w EXIT 60 « Drive 2.4 miles and turn left onto US11/Lee Highway
NORTH e Drive 6.3 miles and turn left onto SR-68
e Drive 2.6 miles and turn right onto I-75 North
EXIT 60 e 1-75 South will be closed at Exit 60
; to < Exit and turn left onto Highway 68 at the top of the ramp
w EXIT 56 » Drive 2.6 miles and turn right onto US11 and drive 6.3 miles
SOUTH e Turn right onto SR-309/Union Grove Road, drive 2.4 miles
< Drive over I-75 South and turn eft onto I-75 South
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Region 2 - Interstate Incident Management Plan

PUTNAM COUNTY




Region 2 - Interstate Incident Management Plan

Exit 258 (SR 53) to Exit 268 (SR 96/Buffalo Valley Rd/US-70N)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Det - 18.99 Mil
BETWEEN etour = 18. iles
« 1-40 East will be closed at Exit 258
A EXIT 258 »  Exit and turn left at the bottom of the ramp, turning left
w to onto SR-53
EXIT 268 - Drive 4.1 miles and exit right onto SR-24/US70N Cookeville
EAST .
Highway
e Drive 11.24 miles and turn right onto SR-96/Buffalo Valley Road
« Drive 3.66 miles and drive under 1-40, turn left onto 1-40 East
» 1-40 West will be closed at Exit 268
w EXIT 268 = Exit right on SR-96/Buffalo Valley Road/US70N
to e Drive 3.66 miles turn left onto Nashville Highway and
WEST EXIT 258 drive 11.24 miles
e Turn left onto SR-53 and drive 4.0 miles
e Turn right onto I-40 West ramp and merge onto 1-40 West
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Region 2 - Interstate Incident Management Plan

Exit 268 (SR 96/Buffalo Valley Rd/US-70N) to Exit 273 (SR 56/Cookeville Hwy)

INCIDENT I!('\;ELI?I'EI:Z\‘)II ACTION / DETOUR
DIRECTION BETWEEN Detour = 10.56 Miles
Pra— < 1-40 East will be closed at Exit 268
w EXIT 268 » Exit right to the bottom of the ramp, turning right onto SR-96
to « Drive 3.59 miles and turn left
EAST EXIT 273 «  Drive 6.97 miles and turn left onto SR-56
e Turn right onto 1-40 East and merge onto I-40 East
P « 1-40 West will be closed at Exit 273
w EXIT 273 - Exit right and turn left onto SR-56 at the top of the ramp
to - Drive 0.1 miles and turn right onto SR-141/Wolf Creek Road.
WEST EXIT 268 e Drive 6.59 miles and turn right onto Buffalo Road/SR-96
e Drive under 1-40 and turn left onto I-40W
« Merge onto I-40 West
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Region 2 - Interstate Incident Management Plan

Exit 273 (SR 56/Cookeville Hwy) to Exit 276 (Old Baxter Rd)

INCIDENT :gﬁ?ﬁg; ACTION / DETOUR
DIRECTION BETWEEN Detour = 3.0 Miles
LTI I-40 East will be closed at Exit 273
w EXIT 276 Exit right onto SR-56 for 250 Feet
to Turn left onto Old Baxter Road and drive 2.8 miles
EAST EXIT 273 Turn right onto SR 56/1-40 on ramp to 1-40 East
Merge on 1-40 East
P 1-40 West will be closed at Exit 276
m EXIT 276 Exit left onto Old Baxter Road.
to Drive 2.9 miles and turn right on SR-56
WEST EXIT 273 Drive 0.10 miles and drive Over 1-40
Turn left onto 1-40 West
Merge onto 1-40 West

Old Bater RS
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Exit 276 (Old Baxter Rd) to Exit 280 (SR 56/Baxter Rd.)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 8.47 Mil
BETWEEN etour=¢. es
1-40 East will be closed at Exit 276
ATTITR
w EXIT 276 Exit Left onto Old Baxter Road
to Drive 5.85 miles and turn right onto SR-56
EAST EXIT 280 Drive 2.19 miles
Drive Under I-40, turn left onto 1-40 East
Merge onto 1-40 East
pr——— I-40 West will be closed at Exit 280
w EXIT 280 Exit right onto SR-56
to Drive 2.19 miles, turn left onto Main Street
WEST EXIT 276 In 5.85 miles turn right onto 1-40 West
Merge on I-40 West
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Exit 280 (SR 56/Baxter Rd.) to Exit 286 (SR 135/South Willow Ave.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION D =9.31 Mil
BETWEEN etour =9.3 es
< 1-40 East will be closed at Exit 280
w EXIT 280 - Exit left onto SR-56/Gainesboro Highway and drive 2.34 miles
to « Turn right onto US-70N
EAST EXIT 286 - Drive 6.97 miles and turn right onto SR-135
< Drive Over I-40, turn left onto 1-40 East
< 1-40 West will be closed at Exit 286
EXIT 286 »  Exit and turn right onto SR-135
w to » Drive 2.34 miles and turn left onto US-70N/Interstate Drive
EXIT 280 - Drive 6.96 miles and turn left on SR-56
WEST - Drive 2.3 miles to the 1-40 West ramp
e Turn right onto the 1-40 West ramp and merge onto I-40 West
;U: E £ Corafy % T (@
; v ® 4 e 3]
v v :E y ; %’9 a"d“ Dr A i
1 g &
§@ 3 o, 3 3 ¢ Wng 0 %
( & o ! Temessee
(V] o
iC : . b .Tech.t
; x , ! E%nnu § 8 " niversity
kS Westgate g 3 . : Jao,fs% o g
2 g &
5 \i 1 % % i ) ] E
< NI & Cane i
| i Crek Par “ig Cokrle
‘ #
( 1 Buffgly Valypy B“ua\O\“‘W $ 2
[ 135, E 136 "%
b ) éu 3
% e Bu(falﬂva\m“ o it {
| \ N
| "4 . 17N
| %
E %7 Lone Oak by
ECE g
3 I
§ 5 ; T
5o ) e Li%‘ £ Falrg
(l
I
jg_:—_:? @ = - Neelst
g i ——
? {8




Region 2 - Interstate Incident Management Plan

Exit 286 (SR 135/South Willow Ave.) to Exit 287 (SR 136/South Jefferson Ave.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.1 Miles
» 1-40 East will be closed at Exit 286
 asen ¥ EXIT 286 »  Exit right and turn left onto SR-135/S. Willow Avenue
w to « Drive 0.35 miles and turn right onto Interstate Drive
EAST EXIT 287 - Drive 1.4 miles and turn right SR-136/S. Jefferson Ave.
e Drive Under I-40, turning left onto 1-40 East
= Merge onto I-40 East
= |-40 West will be closed at Exit 287
P EXIT 287 - Exit right and turn onto SR-136/S. Jefferson Avenue
w to * Drive 0.2 miles and turn left onto Interstate Drive
EXIT 286 - Drive 1.4 miles and turn left onto SR-135/S. Willow Street
WEST e Drive 0.2 miles and turn right onto 1-40 West
* Merge onto I-40 West
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Exit 287 (SR 136/South Jefferson Ave.) to Exit 288 (SR 111)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =4, i
CTIO BETWEEN Detour = 4.75 Miles
< |-40 East will be closed at Exit 287
 siispen § EXIT 287 «  Exit and turn left onto SR 136/S. Jefferson Avenue
w to Drive 2.25 miles and turn right onto US70N
EAST EXIT 288 - Drive 2.50 miles and turn left onto 1-40 East
 Merge onto 1-40 East
* 1-40 West will be closed at Exit 288
AR EXIT 288 » Exit and turn right onto SR-111
w to e Drive 2.7 miles and exit right onto US70N
EXIT 287 . H H -
WEST Drive 2.3 miles and turn left onto 1-40 West
* Merge onto I-40 West
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Exit 288 (SR 111) to Exit 290 (US 70N/East Spring St.)
INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 3.0 Miles
BETWEEN e
e 1-40 East will be closed at Exit 288
S EXIT 288 - Exit and turn left onto SR-111
w to « Drive 1.1 miles and exit right onto 70N
EXIT 290 . i i
EAST Drive 1.9 miles
e Turn left onto 1-40 East
 Merge onto I-40 East
s 1-40 West will be closed at Exit 290
w EXIT 290 Exit and turn right onto US70N
to Drive 1.8 miles and turn left onto SR-111
WEST EXIT 288 Drive 1.1 miles and turn right onto 1-40 West
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Exit 290 (US 70N/East Spring St.) to Exit 300 (US 70N/SR84/Monterey Hwy)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 13.1 Miles
suma = 1-40 East will be closed at Exit 290
w EXIT 290 «  Exit and turn right onto US-70N
to « Drive 12.7 miles and turn left onto 1-40 East
EAST EXIT 300 - Merge onto I-40 East
— = 1-40 West will be closed at Exit 300
m EXIT 300 »  Exit right and turn left onto US-70N
to e Drive 13.1 miles and turn left onto 1-40 West
WEST EXIT 290 - Merge onto I-40 West (loop ramp continuing right)
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Exit 300 (US 70N/SR84/Monterey Hwy to Exit 301 (US 70N/East Stratton Ave.)

INCIDENT

oiRecrion | LOCATON Detour - 1.8 Ml
BETWEEN etour=L.elvies
1-40 East will be closed at Exit 300
AR EXIT 300 Exit and turn left onto US-70N
w to Drive 0.5 miles and turn right at the traffic light
EAST EXIT 301 Drive 1.3 miles and turn left onto 1-40 East
Merge onto 1-40 East
1-40 West will be closed at Exit 301
w EXIT 301 Exit and turn right onto US-70N
to Drive 1.3 miles and turn left at the traffic light
WEST EXIT 300 Drive 0.5 miles and turn right onto 1-40 West
Merge onto 1-40 West
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Exit 301 (US 70N/East Stratton Ave.) to Exit 311 (US 70N/Plateau Rd.)

INCIDENT I!(':EE::;L ACTION / DETOUR
DIRECTION BETWEEN Detour = 11.30 Miles
— < 1-40 East will be closed at Exit 301
w EXIT 301 «  Exit right onto US-70N
to e Drive 10.02 miles and turn left onto Plateau Road.
EAST EXIT 311 - Drive 1.21 miles and turn right onto the 1-40 East
+ Merge onto 1-40 East
« 1-40 West will be closed at Exit 311
e EXIT 311 « Exit and turn left onto Plateau Road.
w to < Drive 1.38 miles and turn right onto US-70N
WEST EXIT 301 - Drive 10.11 Miles under I-40 and turn left onto 1-40 West
* Merge onto I-40 West
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CUMBERLAND COUNTY
ANESTA
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Exit 301 to Exit 311 (US 70N/Plateau Rd.)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Det =11.30 Mil
BETWEEN etour = 11. iles
ey e 1-40 East will be closed at Exit 301
w EXIT 301 - Exit right onto US-70N
to e Drive 10.02 miles and turn left onto Plateau Road
EAST EXIT 311 « Drive 1.21 miles and turn right onto 1-40 East
 Merge onto I-40 East
* 1-40 West will be closed at Exit 311
AR
w EXIT 311 « Exit and turn left onto Plateau Road
to » Drive 1.38 miles and turn right onto US-70N
WEST EXIT 301 « Drive 10.11 miles and drive under 1-40
e Turn left onto 1-40 West
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Exit 311 (US 70N/Plateau Rd.) to Exit 317 (US 127/N. Main St.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION =11. i
BETWEEN Detour = 11.71 Miles
< 1-40 East will be closed at Exit 311
P < Exit Right onto Plateau Rd.
w EXIT 311 - Drive 1.38 miles & Turn Left onto US-70N
to e Drive 8.35 Miles & Turn Left onto Northside Dr.
EAST EXIT 317 - Drive 0.98 Miles & Turn Left onto N. Main St./US-127/SR-28
< Drive 1.0 Miles & Turn Right onto 1-40 East
 Merge onto 1-40 East
< |-40 West will be closed at Exit 317
Jr— - Exit Right and turn left onto US127/N. Main St.
w EXIT 317 Drive 1.0 Miles and turn right onto Northside Dr.
to - Drive 0.98 Miles and turn right onto US-70N/SR-24
WEST EXIT 311 < Drive 8.35 Miles and turn right onto Plateau Rd.
« Drive 1.38 Miles and drive Over 1-40 and turn left onto 1-40 W
* Merge onto I-40 West
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Exit 317 (US 127/N. Main St.) to Exit 320 (SR 298/Genesis Rd.)

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 2.69 Miles
1-40 East will be closed at Exit 317
Y wiierien Turn right onto N. Main St./US-127
w EXIT 317 Drive 1.0 miles and turn left onto Interstate Drive
EAST to - Drive 1.5 miles and turn left onto SR-298
EXIT 320 e Drive 0.2 miles and turn right onto 1-40 East
* Merge onto I-40 East
e 1-40 West will be closed at Exit 322
AR « Exit and turn left onto SR-298
m EXIT 320 - Drive 0.4 miles and turn right onto Interstate Drive
WEST to e Drive 1.5 miles and turn right onto US-127
EXIT 317 e Drive 1.0 miles drive Over I-40, turning left onto 1-40 West
* Merge onto I-40 West
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Exit 320 (SR 298/Genesis Rd.) to Exit 322 (SR 392/SR1/Miller Ave.

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 8.38 Miles
BETWEEN
e < 1-40 East will be closed at Exit 317
w EXIT 317 »  Exit and turn right onto US-127/SR-28/N. Main Street
to « Drive 3.1 miles and turn right onto Miller Avenue/SR-392
EAST EXIT 322 - Drive 5.3 miles and turn right onto I-40 East
* Merge onto 1-40 East
< |-40 West will be closed at Exit 322
e EXIT 322 «  Exit right and turn left onto Miller Avenue/SR-392 or SR-1
w to » Drive 5.3 miles and turn left onto N. Main Street/US-127
WEST EXIT 320 - Drive 3.1 miles and drive over 1-40
e Turn left onto 1-40 West
 Merge onto I-40 West
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Exit 322 (SR 392/SR1/Miller Ave.) to Exit 329 (Market St.)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 8.17 Miles
BETWEEN e
< 1-40 East will be closed at Exit 322
e EXIT 322 «  Exit and turn right onto SR-101/Peavine Road
w to - Drive 0.3 miles and turn left onto US-70/SR 1
EXIT 329 - Drive 7.6 miles and turn right onto Market Street
EAST e Drive 0.4 miles and drive over 1-40
e Turn left onto I-40 East
* Merge onto I-40 East
e 1-40 West will be closed at Exit 329
EXIT 329 = Exit and turn right onto Market Street
AR to «  Drive 0.10 miles, turn left onto US-70/US-1
w EXIT 322 » Drive 7.6 miles, turn right onto Miller Avenue/SR-392
WEST e Drive 0.5 miles, drive over 1-40
e Turn left onto 1-40 West
* Merge onto I-40 West
e Ry S =z=g 4
By \ , : - < 4 %a
N /7 ¥ Atbert Fy® 3 2 3 J
g J% » ? J Marmadyke py
= » J E o=
N N &2 st a8 £ Choan il Ry § < %
- < g (D $ 3 f
S — £ 3 & A
3 2 & oty
) ‘2% t o Y 2 N “
. 2 z \}
4 2] % =
%, 2\ |
P = . {
\1 2 7 ®
@ \ /
\d \ N0 ] /
@‘* \ w. [ry e
o T o qp
%- W\ \ % )
S L} \ addf&o o,@ Q@é‘?)
s N - e B &
.\
| Y o
Y v @&'Gndm -~ ' ? & \
> n 2 . $ @
é \ fW'WL E ﬁ % s‘s ~0‘§Q
I &? Qé@
Qh NG 3 o I @ : Qg’
=Y Qeé—v'oo“‘ £ §$ \ \ A ~~Crab Orchard
o - -3 - > he3 S .
g . @ % ™\ " i &% Y
berfand Y B e TF 1 el ) N
wuntain 02D z ) i oﬁ & N —
te Park . i paddys creet % L&




Region 2 - Interstate Incident Management Plan

Exit 329 (Market St.) to Exit 338 (SR 299/Westel Rd.)

INCIDENT INCIDENT ACTION / DETOUR
DIRECTION LOCATION Detour = 13.84 Miles
BETWEEN etour=23.
1-40 East will be closed at Exit 329
f rwspen Exit right and turn left onto Market Street
w EXIT 329 Drive 0.4 miles and turn Right onto US-70/SR-1
EAST to Drive 10.8 miles and turn left onto Westel Road/SR-299
EXIT 338 Drive 2.8 miles and turn right onto 1-40 East
Merge onto 1-40 East
1-40 West will be closed at Exit 338
 euien | Exit right and turn left onto Westel Road/SR-299
m EXIT 338 Drive 2.8 miles and turn right onto US-70/SR-1
WEST to Drive 10.8 miles and turn left onto Market Street
EXIT 329 Drive 0.10 miles and turn right onto 1-40 West
Merge onto 1-40 West
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Exit 338 (SR 299/Westel Rd.) to Exit 347 (US 27) in Roane County

-3
o
°
a4

INCIDENT
INCIDENT LOCATION ACTION / DETOUR
DIRECTION BETWEEN Detour = 14.2 Miles
< 1-40 East will be closed at Exit 338
LTI - Exit right onto Westel Road/SR-299
w EXIT 338 - Drive 2.8 miles and turn left onto US-70
to - Drive 3.3 miles and turn left onto US 27
EAST EXIT 347 - Drive 8.1 miles and turn right onto 1-40 East
* Merge onto 1-40 East
« 1-40 West will be closed at Exit 347
e < Exit and turn left onto US 27
m EXIT 347 - Drive 8.4 miles and turn right onto US-70
to - Drive 3.3 miles and turn right on Westel Road/ SR-299
WEST EXIT 338 * Drive 3.0 miles and turn left onto 1-40 West
 Merge onto I-40 West
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MEMORANDUM OF UNDERSTANDING

Urgent Clearance of Highway Incidents and Safety at Incident Scenes
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INTERAGENCY MEMORANDTUM OF UNDERSTANDING
BETWEEN
TENNESSEE DEFARTMENT OF SAFETY AND HOMELAND SECURITY
AND
TEMNMNESSEE DEPARTMENT OF TRANSPORTATION

Eelative to

URGENT CLEARANCE OF HIGHWAY INCIDENTS AND
SAFETY AT INCIDENT SCENES

This memorandum of understanding by and berween the parties named above is 1o provide
gmidance for personnel representing TDOSHS and TDOT relative to incidents on Tennessee
highways, mcluding crashes and spilled cargo, to ensure public safety, promote safe and orderly
flow of traffic. protect the safety of emergency responders. and restore the roadway to full
capacity as soon as possible following an incident,

WHEREAS, traffic congestion is a growing problem in Tennessee, especially on the controlled-
access highways which ecarry the highest traffic volmmes, and

WHEEREAS, when congestion increases, so do the costs—in wasted time, fuel and money,
missed schedules and late deliveries, increased air pollution and road rage. and

WHEREAS, national smdies have shown that approximately 60% of all congestion is related to
incidents (e.g.. crashes, stalled vehicles. debris, special events, road work) rather than inadequate
roadway capacity, and

WHEREAS, national studies have shown that up to 20% of all collisions on controlled-access
highways are "secondary.” attributable to an earlier incident that has not been fully cleared. and

WHEREAS, emergency responders are especiallv ar risk af the scene of incidents on high-speed.
controlled-access roadways. and

WHEREAS, TDOSHS and TDOT have responsibilities and resources to address the problems
causad by highway incidents.

NOW, THEREFORE, BE IT RESOLVED THAT:

The purpose of this memorandum is to facilitate joint efforts to alleviate the zrowing problems
associated with incidents on Tennessee's roadways., especially the controlled-access roadways.
by emphasizing URGENT AND SAFE CLEARANCE of highway incidents,
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Goals

Objectives

Early determination of magnitude of Incident

Assess incident scens to classify incident in
terms of estimated length of road closure. For
clarification and consistency, the following
category definitions will be nsad:

Major — duration of 2 howrs and more
Intermediate — duration of 30 min to 2
hours

«  Minor — duration of l2ss than 30 minutes

Early communication among agencies

In the event of a major or intermediare
mcident, inter-agency communication will be
initiated within 30 minutes of the assessment
of the incident scene. TDOSHS

Disparchers will notify TDOT by phone
contact with incident information and requests.
Incident Command will be established in
accordance with provisions and training of the
Mational Incident Command System (NIMS)

Reduce Impact of Incident

Early detection and verification of occurrences

Reduce Secondary Events

Reduce Average time to clear Highway

Reduce Traffic Quens/Back-up

Increase use of altemnate routes

Reduce Erratic Behavior due to Motorists
Frustration

Improve Motorists Information

[ ]

¢ Use Advanced Infonmation

L]

o Decrease roadway and lane closure times

Improve Safety for Responders and Motonists

Improwe Recovery and Clearance

Quick Clearanice of Lane Closing Incidenis

Open one lane as soon as possible
Clearance of major incidents within 90
mimtes, when possible.

+ Reassessment of clearance activities every
30 minutes and open lanes as soon as

¢+ possible

Improve Motorist Information

Provide timely updates to Tennessee’s 511
Traveler Information System every 30 mimites
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Department of Safetv& Homeland Security Responsibilities

When nofified of an emergency incident, the TDOSHS will respond and take charge of the
scene, The first arriving Trooper(s) will be responsible for certain functions to expedite the safe
removal of all vehicles and 1o ensure the safety of all parties. Commnmication with TDOSHS
Dispatch Center will be made within 30 minutes of the assessment of the incident scene, with
information concerning severity of incident and request for any TDOT assistance for resonrces
necessary for providing safe and expedient recovery of the incident scens.

If the scene imvolves a hazmat spill or incident, TEMA will be immediately notified and respond.
Upon arrival TEMA will take charge of the Hazardous area of the event.

TDOSHS will conduct investigations in as expedient a manner as possible considering the
severity of the incident. No remowval shall ocewr until the investigating law entorcement
officer determines that adequate information has been obtained for preparation of an accident
report (TCA 54-16-113 (b} (1), See Appendic 4

Law Enforcement Investigators will work diligently to minimize traffic delays and make
cleanng the roadway a high priority. When possible, non-crifical aspects of an investigation
will be conducted away from the immediate scene or at another time when the impact on
traffic would be less.

At the scene of non-injury collisions, TDOSHS woopers will quickly relocate vehicle(s),
spilled cargo, and debris from the fravel lanes and conduct investigations as far from the
roadway as practical.

TDOSHS troopers will encourage and assist other emergency responders i clearing incident
scenas as soom as possible after their respective duties have bezen performed so as to reduce
distractions for motorists and restore the roadway to more normal conditions.

When ons or more lanss of a controlled-access highway are blocksd or a traffic quene is
developing, TDOSHS will call for a wrecker capable of removing the vehicle or cargo as
quickly as possible in accordance with established TDMOSHS pelicies and procedures.
TDOSHS will ensure all anthorized tow truck operators have met the established competency
levels and equipment used to clear the scene is of appropiiate size, capacity, and design to
clear the travel portions of the roadway within 90 minutes, unless extenuvating circumstances
such as the presence of hazardous materials, serious bodily injury or a fatality exists,

If the owner of a vehicle requests that a specific towing company be contacted to remove the

vehicle or cargo that is blocking the roadway, TDOSHS will only approve the request if there
15 reason to believe that the requested company can respond as quickly as other available

towing companies with comparable equipment.

TDOSHS will not allow a tow company to cause delay in re-opamng all or parts of a highway
to dispatch its own equipment to off load cargo or recover a vehicle that is impacting traffic,
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TDOSHS will not allow a lane o be blocked for the sole pwpose of transferring non-
hazardous cargo from one vehicle to another unless no other reasomable altemative is
available.

In the enforcement of state laws and regulations, TDOSHS will try to minimize the impacts
on fraffic. especially duwing peak conmuiing periods. and will not Dlock or restrict lanes
except as necessary for safety or eritical investigations.

TDOSHS will seek assistance from the trucking industory to contimie encouraging proper
loading of cargo and proper operating procedures to minimize incidents caused by truck
rollovers.

TDOSHS will inclnde information about safe and efficient traffic incident management and
urgent clearance of roadways in the training provided by the TDOSHS Training Academy.

Department of Transportation Responsibilities

Within the areas served by the HELF program. TDOT will dispatch HELF trucks to incident
scenes when requested by TDOSHS, Whenever possible TDOT will alse dispatch HELP
trucks outside of the normal service arsas when requested by TDOSHS.

TDOT will install reference markers, signs and other FHWA-approved markings as
requested by TDOSHS o allow guicker location of incidents and to facilitate investigation

and reporting of incidents.

Whenever requested, and if possible, TDOT will provide equipment and persomnel o
facilitate quick removal of vehicles, cargo and debnis from the roadway.

When requested, TDOT will assist in establishing temporary detours and associated traffic
control. All traffic control will be in accordance with Federal Highway Administration’s
Manual on Uniform Traffic Control Dievices (MUTCD).  See dppendiv 3

When requested. TDOT may provide space. if available. for emergency storage of vehicles,
cargo or debris to facilitate prompt reopenimg of the roadway.

TDOT will designate a primary confact person(s) and alternates for each of TDOT's Regions
and Dismicts o work with the TDOSHS on the use of TDOT equipment and personnel. and
other matters to promote “quick clearance.” The list of contacts will be updated as changes
oCeur.

TDOT will strive to minimize the traffic impacts of highway construction and maintenance
and will consult with TDOSHS about ways to accomplish that objective.




19,

I
Lh

Region 2 - Interstate Incident Management Plan

TDOT will advise TDOSHS as far in advance as possible of all construction and
mainfenance activities that may have a significant impact on traffic flow and safety along
state highways.

TDOT will inclode information about the needs and priorities of law enforcement officers,
fire and emergency medical services, towing and recovery operators, and other incident
responders in the training provided to HELP operators. raffic management center operators,
and maintenance personnel with incident management responsibilities.

Shared Responsibilities

TDOSHS and TDOT will work together at incident scenes to promote urgent clearance.
safety for motorists and emergzency responders, and thorough investigations as required by
the circumstances.

TDOT and TDOSHS will carry out the processes and procedures for remeval of vehicles,
spilled cargo, or other persomal property as outlined in TCA 34- 16-113. Sse dppendic 4

TDOT and TDOSHS will position emergency equipment at incident scenes to nunimize the
impacts on traffic flow and to avoid blocking or restricting lanes unnecessarily. Further, the
parties will coordinate the wse of smergency lights at incident scenes, as practical and
consistent with on-scene safety, to mimimize distractions to motorists. The parties will also
encowrags other emergancy responders to position their equipment and vse emergency lights
in the same manner.

For mcidents mvolving hazardous materials, TDOSHS and TDOT will work together with
the Tennesses Emergency Management Agency (TEMA), fire services. and other responsible
agencies. Once public safety has been assured, the priority will shift to opening one lane of
travel and restoring the roadway to full capacity as soomn as possible.

TDOT and TDOSHS will actively promote the idea of “quick clearance™ and will seek the
cooperation of the Tennesses Chiefs of Police. Sheriff's Association. other emergency
response agencies. trucking companies, towing operators, and the news media throughowt
Tennessee.

TDOT and TDOSHS will determine and deploy necessary heavy equipment and manpower
to re-open the roadway if there i= a delay in clearing the travel lanes, or if the task 15 beyond

the capabilities of the tow company / wrecker service on the scene.

TDOSHS and TDOT understand that additional damage to vehicles or cargo may occur as
the result of clearing the roadway on an vrgent basis. The prioritv is treatment and recovery
of imjured parties, public and responder safety, and restoring the roadway fo normal
condifions as soon as possible.
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TDOT, TDOSIIS, local respondsrs, and other agencies as nesded, will conduct an after-
action review witin ten (10} working days. unless unusual circumstances requive more than
ten days, following any incident that requires complete closure of an Interstate highway (in
one or both directions of travel) for more than two (2) hours and following any incident that
requires closure of one or more lanes for more than five (5) howrs,

The purpose of the meeting will not be to find fault or to assign blame but to identify
opporiunities for unprovements m agency procedures, traming. or allocation of resmuces.
The after-action review will not substitute for critical incident stress debriefings (CISD) and
will not address issues that are more appropriate for CISD.

A one-page report will be prepared jointly by the representatives of TDOSHS and TDOT and
forwarded thoough the chamn-of-command to the Conumissioners of TDOSHS and TDOT
within one month of the date of the incident, unless nnusual circumstances require more than
one maonth,

Fegardless of the duration, extent, or location of closure, either agency may request an after-
action meeting following any ighway incident. and that meeting will be held and a repost
prepared as described above.

TDiOEHS and TDOT will meet periodically to discuss experiences with incident
management and to work toward pnprovements. In addition to the after-action reviews
described above, periodic working sessions will be held in each of TDOT Region Offices
with TDOSHS, TDOT, and other state and local agencies to discuss overall incident
management and related issues,

TDOSHS will notify THP Dispatch, who will then notify TDOT of any situation that calls
for closing any lane(s) of a controlled-access highway for more than thirty (30) nunutes and
advise TDOT of any traffic control devices or other resources needed for safe and efficient
movement of vehicles throngh the incident scene. See Appendix 2

TDOSHS and TDOT will assess and commmmicate the magnifude of the incident with
appropriate incident commeand staff in order to determine altematives to minimize the impact
of traffic. That notification will be made as far in advance as possible, recognizing that not all
closires can be planned in advance and that immediate action without notifieation will
sometimes be necessary to ensure safety and/or to minimize overall traffic distuptions.

It is the goal of all parties that all incidents be cleared from the readway within ninety (20)
minuies of the armival of the first responding officer. This goal is being made with the
understanding that more complex crash environments may require addifional time for
complete clearance. If the ninety (90) minute goal is unattainable. a report on the current
conditions and expected elearance time shall be made every 30 mdmtes to the on duty
TDOSHS Supervisor and / or the Incident Commander. This information shall be provided to
the THF Dispaich Centers (s== Appendix 2} to be included in the TDOT Smartway Informartion
Swstem (TSIS).
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TDOT and TDOSHS will work together to develop plans and procedures for diverting traffic
from conmrolled-access highways, inclhuding pre-designated altemate routes, to facilitate the
management of traffic incidents and other emergencies,

TDOSHS and TDOT will be vigilant in detenmining the well-being of motorists in the event
of a lengthy tratfic queve and / or road closure of two (2) or more hours. and provide
assistance to travelers within the stopped traffic quene wherever possible.

TDOSHS and TDOT will work together to include highway wmeident management fopics in
their public education and outreach programs. including but not limited. to driver education.
highway safety programs. public information campaigns. publications such as the Official
State Highway Map and the Tennessee Driver's Handbook, and web pages.

TDOT and TDOSHS will work together to ensure that safe and efficient traffic incident
management and wgzent clearance of roadways 15 part of the training provided for all law
enforcement. fire and emergency medical services, rescue squads, fowing and recovery
operators, and other incident responders in Tennessee,

TDOT and TDOSHS will develop and maintain official contact lists and work together to
improve the management of mformation related to traffic incidents in Tennessee, mcluding
but not necessarily limited fo, improved reporting of major incidents and related traffic
problems to the public, implementation of a statewide 511" svstem. and development of a
framework for a comprehensive information system to support all aspects of traffic mcident
management.

TDOT and TDOSHS will work together to implement components of the Tenmesses
Strategic Highway Safety Plan and this MOU will be an attachment in support of the ongoing
planning process. including annual reviews, npdates, and approvals of the plan.

In carrving out their respective and shared responsibilities, TDOSHS and TDOT will adopt
and immplement the docinne, concepts, principles, terminology, and organizational processes
set forth in the National Incident Management Svstem (NIMS) to enable effective, efficiznt,
and collaborative meident management.

TDOT and TDOSHS will advise their personnel of this Agreement and promote
inplementation at every level of their orgamizanons through established channels and
protocol, TDOT will distribute advisory memorandums to personnel in Headguarters,
Regons. Districts and County Oifices.
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Mothing in this MOL! shall resteict or prohibit any Local Law Enforcement Agency from entering
into & separate MOU similar or the same in nature as this,

This Memorandum of Understanding is not an enforceable agreement among the parlies but is a

statement of cooperative intent. In no matter, whether directly or indirectly, does this MOLU
establish a standard of care or in any way create third parly beneficiary rights.

AGREEDR AND EXECUTED BY:,

M""Hﬂ-’\-—"\i)aln 2//4/1 /’Mﬂc gﬁfl\

Commissioner of Safety and Homeland Security  ©tmmissioner of Transportation

4@&(: ﬁmam;zﬁéﬁl Q_Q QC:W}C Date: ?ﬁ/k‘é/f.?._

Colonel, Tennessee Highway Patrol Chief Engineer, ${0OT
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Appendix 1

GLOSSARY OF ACRONYMS AND TERMS

EMA Local Emergency Management Agency

NIMS Natienal Incident Management System

TsI5 TDOT SmartWay Information System

TDOT Temnessee Departinent of Transportation

TDOSHS Tennessee Department of Safety and Homeland Security

Tennessee 511 Motorist information system to provide traveler info on via cell munber 511

MUTCD Manual on Uniform Traffic Control Devices of the Federal Higlway
Administration providing standard roadway marking, signing and work zone
gmdelines
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Appendix 2

INCIDENT CONTACT LIST FOR MAJOR HIGHWAY INCIDENTS

TENNESSEE DEPARTMENT OF TRANSPORTATION (TDOT)

TDOT Region 1 - Knoxville Knoxville TMC (865) 594-3981
TDOT Region 2 - Chattanooga Chattanooga TMC (423) 892-7494
TDOT Region 3 - Nashville Nashville TMC (615)350-3424
TDOT Region 4 - Jackson/Memphis | Memphis TMC ) (731) 234-4692

TENNESSEE DEPARTMENT OF SAFETY AND HOMELAND SECURITY

Dispatch Centers

THP - District 1 -Knoxville

865-594-5800 Toll-Free 1-800-490-3490

THP - District 2 —Chattanooga

423-634-6890 Toll-Free 1-800-305-2201

THP - District 3 — Nashville

615-741-2060 Toll-Free 1-800-736-0212

THP - District 4 — Memphis

901-543-6256 901-543-6274

THP - District 5 — Fall Branch

423-348-6144 Toll-Free 1-800-737-2682

THP - District 6 — Cookeville

931-526-6143 Toll-Free 1-800-434-6393

THP - District 7 — Lawrenceburg

931-766-1425 Toll-Free 1-800-736-1759

THP - District 8 — Jackson

731-423-6635 Toll-free 1-800-736-3993

TENNESSEE EMERGENCY MANAGEMENT AGENCY

[ TEMA

[(615) 741-0001 |
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Appendix 3

CHAFPTER ¢-1. CONTEROL OF TEAFFIC THROUGH TRAFFIC
INCIDENT MANAGEMENT AREAS
Section 6101 General

Support:
The National Incident Management System (NIVS) requires the use of the Incident Command
System (ICS) at traftic incident management scenes.

A traffic incident is an emergency road vser occurrence, a namral disaster, or other unplanned
event thart affects or impedaes the nonnal flow of raffic.

A traffic incident management area is an arsa of a highway where temporary traffic controls ars
installed. as authorized by a public authority or the official having jurisdiction of the roadway, in
response to a road nser incident, natwral disaster, hazardous material spill, or other unplanned
incident. It is a type of TTC zone and extends from the first warning device (such as a sign. light,
or cong) to the last TTC device or to a point where velicles retiun to the original lane aliginnent
and are clear of the incident.

Traftic incidents can be divided into three general classes of duration. each of which has vmique
traffic control characteristics and needs. These classes are:

A Major—expected duration of more than 2 howrs,

B. Intermadiate—sxpected duration of 30 minutes to 2 hours, and
C. Mmor—expected duration mnder 30 munntes.

The primary functions of TTC at a traffic incident managsment area ars to inform road users of
the incident and to provide zuidance information on the path to follow teonzh the incident area.
Alerting road users and establishing a well-defined path to guide road users through the incident
area will serve to proteet the incident responders and those involved in working ar the incident
scene and will aid in moving road nsers expeditiously past or around the traffic imcident, will
reduce the likelihood of secondary traffic crashes, and will preclude vnnecessary use of the
surrounding local road system. Examples include a stalled vehicle blocking a lane. a traffic crash
blocking the traveled way, a hazardous matenial spill along a highway, and nafural disasters such
as tloods and severe storm damage.

Guidance:

In order fo reduce response time for traffic incidents, highhway agencies, appropriate
public safety agencies (law enforcement, fire and rescue, emergency commumications,
emergency medical, and other emergency management), and privare sector responders (towing
and recovery and hazardous matertals contractors) showld mutually plan for eccurrences of
traffic imcidents along the major and heavily traveled highway and siveet system. On-scene
respander organizations should mrain their persommed in TTC pracfices for accomplishing rheir
tasks m and near traffic and in the requirements for maffic incident memagement confained in
this Manual. On-scene responders should rake measures fo move the incident off the traveled
roadway or o provide for appropriaie warmng.
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A-3 cont.

All on-scene responders and news media personnel should constanily be aware of their visibility
fo onconing maffie and vwear high-visibiline apparel 08 Emergency vehicies shouwld be safe-
postiioned (see definifion in Seciion 14.13) such that raffic flew through the mcident scene is
optimized. All emergency vehicles that subsequently airive should be positioned in a manner theat
does noi interfere with the established temporary traffic flow. Responders arviving ar a waffic
incident should estimate the magninide of the traffic incidenr, the expected time durarion of the maffic
tncident, and the expected vehicle quene length, and then should set up the appropriate temporary fraffic
controls for these estimares.

Oplion:
Warning and guide signs used for TTC fraffic incident management situations may have
a black legend and border on a flnorescent pink background (see Figure 6I-1).

Support:

While some traffic incidents might be anticipated and planned for, emergencies and
disasters might pose more severe and unpredictable problems. The ability to quickly install
proper temporary traffic controls mmght greatly reduce the effects of an incident, such as
secondary crashes or excessive traffic delays. An essential part of fire. rescue, spill clean-up,
highway agency, and enforcement activities 18 the proper control of road nsers through the traffic
incident management area in order to protect responders, victims, and other personnel at the site.
These operations might need corroborating legislarive autherity for the implementation and
enforcement of appropriate road vser regulations. parking controls, and speed zoning, It is
desirable for these stamues o provide sufficient flexibility in the authoriry for, and
implementation of, TTC to respond to the needs of changing conditions found in traffic incident
management areas.

Option;

For waffic incidents. particularly those of an emergency natire, TTC devices on hand
may be used for the indrial response as long as they do not themselves creale mnecessary
additional hazards.

Section 6L.02 Major Trafflic Incidents

Support:

Major traffic incidents are typically traffic incidents involving hazardous materials, fatal
traffic crashes involving munerous vehicles, and other natural or man-made disasters. These
traffic incidents tvpically involve closing all or part of a roadway facility for a period exceeding
2 hours.

Guidance:
Ifthe traffic incident is anticipated to last move than 24 howrs, applicable procedures and
devices sef forth in other Chapters of Parf @ should be used.
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A-3 comt
Support:

A road closure can be cavsed by a traffic incident such as a road vser crash that blocks
the waveled way. Road users are usually diverted throngh lane shifts or detowred around the
traffic incident and back to the original roadway. A combination of traffic enginesring and
enforcement preparations are needed to determine the detour rovre, and to install. maintain or
operate. and then to remove the necessary traffic control devices when the detour is tenminated.
Large trucks are a significant concern in such a detour, especially when detouring them from a
controlled-access roadway onto local or arterial streets.

During traffic incidents. large trucks might need to follow a route separate froan that of
antomobiles because of bridege, weight, clearance, or geometric restrictions. Also, vehicles
carrying hazardous material might need to follow a different route from other vehicles.

Sowe traffic incidents such as hazardous material spills maght require closure of an entire
highway. Throngh road nsers nmst have adequate guidance aronnd the traffic incident.
Maintaining good public relations is desirable. The cooperation of the news media in publicizing
the existence of. and reasoms for, waffic meident management areas and their TTC can be of
great assistance in keeping road users and the general public well infonned.

The establishment. maintenance, and prompt removal of lane diversions can be
effectively managed by inferagency planming that includes representatives of highway and public
safety agencies.

Guidance:

All iraffic contral devices needed fo sef up the TTC at a traffic incident should be available so
that they can be readily deploved for all major traffic incidents. The TTC should include the
proper fraffic divisions, fapered lane closures, and upstream warning devices fo alert ivaffic
approaching the quene and to encourage early diversion to an appropriate alternalive route.
Attenfion should be paid ta the upstream end of the traffic queue such that warning is given fo
road users approaching the back of the queute.

If mannal raffic control 1s needed, 1if should be provided I gualified flageers or uniformed law
enforcement gfficers.

Figure 61-1. Examples of Traffic Incident Management Area Signs

tion:
'I:t)'pﬂﬂ ggers are used to provide traffic control for an incident management situation, the flaggers
may use appropriate traffic control devices that arz readily available or that can be brought to the
traffic incident scene on short notice.
Guidanee:
When Tight sticks or flares ave used fo establish the mitinl fraffic control at incident scenes,
channelizing devices (see Section 6F.63) should be installed as soon thereafier as practical.
Option:
The light sticks or flares may remain in place if they are being used to supplement the
channelizing devices,
Guidanee:
The light sticks, fares, and channelizing devices should be removed affer the incident 15
rerminated.
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A-3 cont.
Section 6l.03 Intermediate Traffic Incidents

Support:

Intermediate traffic incidents typically affect travel lanes for a time period of 30 minutes
to 2 hours. and usvally require traffic control on the scene to divert road users past the blockage.
Full roadway closures might be needed for short periods during traffic incident clearance to
allow traffic incident responders to accomplizh their tasks,

The establishment. maintenance, and prompt removal of lane diversions can be
effectively managed by inferagency planning that includes representatives of highway and public
safety agencies.

Guidance:

Al raffic control devicey needed to set up the TTC at a traffic incident showld be
available so that they cam be readily deployved for intermediate fraffic incidents. The TTC shouwld
include the proper iraffic diversions, tapered lone closures, and upsiream warning devices io
alert traffic approaching the guene and o enconrage early diversion fo an appropriafe
alternative route.

04 A frention should be paid fo the upstream end of the fraffic quene such thar waining is given fo
road users approaching the back of the quene. If manual raffic control is needed, it should be
provided by qualified flageers or uniformed law enforcement officers.

Orplion:
If flaggers are used to provide traffic conirol for an meident management situation, the
flaggers may use appropriate traffic control devices that are readily available or that can be

brought to the traffic incident scene on short notice.

Cruidance:

When light sticks or flares ave used fo establish the mitial traffic control at incident
scenes, channelizing devices (see Section 6F.63) should be installed as soon thereajter as
praciical.

Ophion:

The light sticks or flares may remain in place if they are being used to supplement the

channelizing devices,

Guiidance:
The light sticks, flares, and channelizing devices should be removed after the incident is
rerminared
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A3 cont.
Section 6L04 Minor Traffic Incidents

Support:

Minor traffic incidents are fypically disabled vehicles and minor crashes that result in
lane closures of less than 30 mimites. On-scene responders are typically law enforcement and
towing companies, and occasionally highway agency service patrol vehicles.

Diversion of traffic into other lanes is often not needed or is needed only briefly. It is not
senerally possible or practical ro ser up a lane closure with raffic control devices for a minor
traffic incident, Traffic control is the responsibility of on-scene responders,

Cruidance;
When a minov iraffic incidenr blocks a fravel lane, it should be removed from that lane fo
the showlder as quickly as possibie.

Section 6105 Use of Emergency-Vehicle Lighting

Support:

The use of emergency-vehicle lighting (such as high-intensity rotating. flashing,
oscillating, or strobe lights) is essential. especially in the initial stages of a fraffic incident, for the
safety of emergency responders and persons involved in the traffic incident, as well as road vsers
appreaching the traffic incident. Emergency-vehicle lighting, howsver, provides waming only
and provides no effective waffic control. The nse of oo many lights at an incident scene can be
distracting and can create confusion for approaching road nsers. especially at night. Road users
approaching the traffic incident from the opposite direction on a divided facility are often
distracted by emergency-vehicle lighting and slow their vehicles to look at the traffic incident
posing a hazard to themselves and others fraveling in their direction,

The use of emergency=vehicle lighting can be reduced if good traffic confrol has been
established ar a waffic incident scene. This is especially me for major waffic incidents thar might
involve a number of emergency vehicles. If good traffic control is established through placement
of advanced wamming signs and waffic control devices to divert or detowr traffic, then public
safety agencies can perform their tasks on scene with minimal emergency-vehicle lighting.

Guldanee:

Public safety agencies should examine their palicies on the use of emergency-vehicle
lighting, especially after a fraffic incident scene is secured, with the intent of reducing the use af
this ighting as much as possible while not endangering those at the scene. Spectal consideration
should be given fo reducing or extinguishing forward facing emergency-vehicle lichting,
especinily on divided roadways, fo reduce disfractions o oncoming road users.

Because the glare from floodlights or vehicle headlights can impair the nightiime vision
of approaching road users, any floodlights or vehicle headlights that are not needed for
illumination, or fo provide notice to oither road nsers of an incident response vehicle befig in an
mexpected location, should be nomed off ar night,




Region 2 - Interstate Incident Management Plan

Appendix 4
T.C.A 54-16-113. Removal of vehicles, spilled cargo or other personal property.
(a) The department of zafery. department of transportation. or local law enforcement agency
may immediately remove or canse to be removed any wrecked, abandoned, unattended, burned
or partially dismantled vehicle, spilled cargo or other personal property from the roadway of a
confrolled-aceess highway it the veldcle. eargo or personal property is ereating an obstruction or

hazard to traffic because of its position i relation to the highway, as determined by authorized
officers or emplovees of such department or agency.

(b1{1y Velucles. cargo or personal property may be removed to any place within the immediate
vicinity without any further action or obligation by the department of transportation, department
of safety. local law enforcement agencv or others acting at the direction of such department or
agency: provided, however. that in the event of a motor vehicle accident which resulis in
apparent serious personal mjury or death, no removal shall occur nntil a law enforcement officer
determines that adequate information has been obtained for preparation of an accident report.

(2} When the property creating an obstruction or hazard to traffic is a motor carrier. as definad
in & 65-15-102(4), the agency cansing ifs removal shall make a reasonable effort 1o allow the
owner of the vehicle to arrange for its removal and shall give due consideration to having the
vehicle towed by a licensed towing service capable of safely moving the vehicle in question. The
final decision on removal shall rest with the agency causing the removal.

{c) The removal of vehicles away from the mmmediate vicinity by law enforcement agencies
pursuant to this section shall be subject to the same procedures as set forth in § 55-16-101 et seq.
If the department of transportation removes or orders the removal of a vehdcle away from the
immediate vicinity, the department shall notify the department of safety or the local law
enforcement ageney. and the department of transportation shall follow the same procedures as in
# 35-16-101 et seq.. provided that the department of transportation may make arrangzements with
the department of safety or local law enforcement agency to act on behalf of the department of
transportation in complying with § 55-16-101 &t seq.

(d) If the department of safetv. departiment of wansporiation, or local law enforcement agency
removes or orders the removal of spilled carzo or personal property away from the inunediate
vicinity. the department or agency shall make reasonable efforts to notify the owner, if known.
and shall allow the owner at least 48 hours to claim the cargo or personal property. However. the
department or agency may inunediately dispose or airange for the disposal of any cargo,
personal property or other debris that is damaged beyond use or repair.

{e) (1) Any liability of the department of safety or the department of transportation for damage
to vehicles or cargo resulting from removal pursuant to the provisions of this section shall be
determined in accordance with the provisions of § 9-8-301. et seq.

{2) Anv liability of local law enforeemment agencies for damage to vehicles or cargo resulting
from removal pursuant to the provisions of this section shall be determined in accordance with
the provisions of § 29-20-101. &t s2q.

{1} The department of safety. department of transportation. or local law enforcement agency
may require the owner and carier, if any, of the vehicle, spilled cargo or other personal property
removed or disposed of under the authority of this section to pay for any costs incurred in the
remmoval and subsequent disposition of such vehicle, spilled cargo or other personal property.
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“OPEN ROADS POLICY”

Quick Clearance for Safety and Mobility
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State of Tennessee
“OPEN ROADS POLICY”
Quick Clearance for Safety and Mobility
Berween the Tennessee Department of Transportation,
Tennessee Department of Safety and Homeland Security, and

Tennessee Counties and Cities

This Memorandum of Understanding (MOU) by and between the Tennessee Department of Transportation
(TDOT), the Tennessce Department of Safety and Homeland Security (TDOSHS), County/City Law
Enforcement and Fire and Rescue Agencies (City/County Agencies), establishes a policy for the Tennessee
Highway Patrol (THP), TDOT, City/County Agencies to expedite the removal of vehicles, cargo, and debris
from roadways on the State Highway System (roadways) to restore, in an URGENT MANNER the safe and
orderly flow of traffic following a motor vehicle crash or incident on Tennessee’s roadways. This MOU is
intend to complement the existing Memorandum of Understanding between TDOT and TDOSHS entered into
on February 16, 2012, and does not supersede or circumvent any of the components of that document between
the two State departments,

Whereas: Public safety is the highest priority and must be maintained especially when injuries or hazardous
materials are involved. The quality of life in the State of Tennessee is heavily dependent upon the free
movement of people, vehicles, and commerce. THP, TDOT, and City/County Agencies share the responsibility
for achieving and maintaining the degree of order necessary to make this free movement possible. THP. TDOT,
and City/County Agencies have the responsibility to do whatever is reasonable to reduce the risk to responders,
secondary crashes, and delays associated with incidents, crashes, roadway maintenance, construction. and
enforcement activities.

The following operating standards are based on the philosophy that the State Highway System will not be
closed or restricted any longer than is absolutely necessary.

Be it resolved: Roadways will be cleared of damaged vehicles, spilled cargo, and debris as soon as it is safe 1o
do so. It is understood that damage to vehicles or cargo may occur as a result of clearing the roadway on an
urgent basis. While reasonable attempts to avoid such damage shall be taken, the highest priority is restoring
traffic to normal conditions. Incident caused congestion has an enormous cost to society. This cost is
significantly greater than the salvage value of an already damaged vehicle and its cargo.
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Tennessee Highway Patrol Responsibilities

Members of the THP who respond 1o the scene of traffic incidents will make clearing the travel portion of the
roadway a high priority. When an investigation is required, it will be conducted in as expedient a manner as
possible considering the severity of the collision. Non-critical portions of the investigation may be delayed
until lighter traffic conditions allow completion of those tasks. The THP will only close those lanes absolutely
necessary to conduct the investigation safely. THP will coordinate with TDOT representatives to set up
appropriate traffic control, establish alternate routes, expedite the safe movement of traffic trapped at the scene,
and restore the roadway to normal as soon as possible.

Whenever practical, crashes on access controlled roadways will be removed to off ramps, accident investigation
sites or other safe areas for completion of investigations to reduce the delays associated with motorists slowing
to “gawk”. Tow trucks will be requested a soon as it is evident that they will be needed to clear the roadway.
THP will assure that all authorized tow operators have met established competency levels and that the
equipment is of appropriate size, capacity and design meeting the standards for the State of Tennessee.

The THP will not unnecessarily cause the delay in reopening all or part of a roadway to allow a company to
dispatch their own equipment to off-load cargo or recover a vehicle or load that is impacting traffic during peak
traffic hours or creating a hazard to the public. The THP and TDOT will cooperate in planning and
implementing clearance operations in the most safe and expeditious manner.

Tennessee Department of Transportation Respousibilities

When requested by the THP or City/County Agencies, TDOT will respond and deploy resources to major traffic
incidents 24 hours a day, 7 days per week. Each TDOT District will develop and implement response
procedures to meet the goal of providing initial traffic control within 30 minutes of notification during normal
working hours and 60 minutes after hours and on weckends,

TDOT, in cooperation with the THP, will determine and deploy the necessary heavy equipment and manpower
to reopen the roadway if clearance of the travel lanes are being delayed or is determined that the task is beyond
the capabilities of the wrecker service on scene. If cargo or non-hazardous spilled loads are involved, TDOT
will make every effort to assist in the relocation of the materials in the shortest possible time, using whatever
equipment necessary. All such materials or any vehicles relocated by TDOT will be moved as short a distance
as possible to eliminate the traffic hazard.

TDOT personnel will document all hours and equipment used for traffic control, roadway clearance, and debris
clean up. TDOT will place traffic control devices at the scene should any damaged vehicles or cargo remain
adjacent to the travel lanes on the shoulder for removal at a later time.

The THP and TDOT will continually work together to ensure that the needs of motorists on our roadways are
being met in the most professional. safe, and efficient manner.
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Local Law Enforcement, Fire and Rescue Depariment Responsibilities

Members of City/County Agencies who respond to the scene of traffic incidents will make clearing the travel
portion of the roadway a high priority. When investigating an incident, the investigation will be conducted in as
expedient a manner as possible considering the severity of the collision (serious injuries, fatality, or hazardous
materials). City/County Agencies will close only those lanes absolutely necessary to safely conduct the
fire/rescue operations. City/County Agencies will coordinate with TDOT representatives to set up appropriate
traffic control, establish alternate routes. expedite the safe movement of traffic trapped at the scene, and restore
the roadway to normal conditions as soon as possible. As soon as TDOT has set up appropriate traffic control
for the safety of the responders and travelers, City/County Agencics will move any fire/rescuce apparatus or
vehicles initially used to shield responders to appropriate areas.

Therefore, it is agreed as follows:

The THP, TDOT. and City/County Agencics, will evaluate and continually update and modify their operating
policies, procedures, rules, and standards to assure they are consistent with this “OPEN ROADS POLICY”
MOU,

The THP, TDOT, and City/County Agencies, will research, evaluate and conduct training in the most advanced
technologies, equipment, and approved methods for the documentation and investigation of crash or incident
scenes. THP and City/County Agencies will prioritize the investigative tasks and reopen travel lanes upon
completion of tasks that must be conducted, without the impediment of traffic flowing.

Roadways will be cleared as soon as possible. It is the goal of THP, TDOT, and City/County Agencies that all
incidents be cleared from the roadway within 90 minutes of the arrival of the first responding officer.
This goal is being made with the understanding that a more complex scenario may require additional time for
complete clearance. Incidents that extend beyond the 90 minute goal will be assessed every 30 minutes to
determine an expected clearance time and reported to the appropriate communications center.

City/County Agencies will determine the well-being of motorists in the event of a lengthy traflic queue and /or
roadway closure and provide assistance to motorists within the stopped traffic queuc whenever possible.

City/County Agencies will establish a local Highway Incident Management Committee that will include Local
Law Enforcement, Fire and Rescue Departments and all other City/County agencics that respond to roadway
incidents for the purpose of optimizing communication, coordination and collaboration at roadway incident
scenes. The Committee will meet at least bi-monthly

It is further agreed that:
The THP, TDOT, and City/County Agencies, will actively solicit and enlist other state, county, and local

agencies, political subdivisions, industry groups, and professional associations to endorse and become party to
this “OPEN ROADS POLICY?” for the State of Tennessee.
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MOU Execution: Use of Counterpart Signature Pages

This MOU, and any amendments hereto may be simultancously executed in multiple counterparts, each of
which so executed shall be deemed to be an original, and such counterparts together shall constitute one and the
same instrument. Notwithstanding any other provision herein to the contrary, this MOU shall constitute an
agreement amongst the parties that have executed a counterpart and partics listed but not executing shall not be
deemed 1o be parties to the MOU.

In witness whereof, each party hereto has caused this document to be executed in its name and on its behalf by
it’s duly authorized Chief Executive,

TENNESSEE DEPARTMENT OF TENNESSEE DEPARTMENT OF SAFETY

TRANSPORTATION AND HOMELAND SECURITY

By: /%/‘/ Ry: Ll /di/)éw—‘— =
(Cammissioner Commissioner

Date: 10/ ¢z /222 Date: PL9/r2_
IS L2,
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APPENDIX




